














fluently, because nowadays Braille notation is printed everywhere: on medicine packs,
information boards or inside lifts. We also created score recognition system that almost
instantly recognizes a traditional score and a blind user can hear music hidden in a
sheet of paper.

By this feature users gained almost unlimited number of learning materials and access
to those materials for blind and sighted is now equal.

With TraMuBraTion children are given an opportunity to learn Braille while working with
and listening to popular songs and music. Learning the skills necessary for full and
independent functioning in the society comes through play. Such a method of
education, started very early, is the most effective and long-lasting.

Children with and without sight disabilities are brought together to learn, have fun and
share their passions for the first time. Music in Braille is available to everybody.
TraMuBraTion with it's score recognition system give the blind almost unlimited
number of learning materials. With only few clicks blind person can work with

score regardless of visual impairment. Our system is the first of its kind to put attention
on application's interface and made it comfortable enough to be used by the blind on
their own.

Navigation is simple and based on keyboard shortcuts. On top of that, TraMuBraTion
is voice guided and thus effective for the youngest users. Until now it has been
impossible for blind people themselves to obtain a document in the Braille notation
from traditionally written notes. So far she or he has needed help of another sighted
person, who was familiar with the notes and Braille notation. Moreover, the process of
translation by this person could take several hours. Using our system any blind user
can easily do it in just a few minutes.

With TraMuBraTion blind and sighted children can share their passion to music. After
score is recognized, it can be shared with people all around the world in a special
music library place on the Internet. Thus, artificially created obstacles, which divided
children’s world into blind and sighted, fade away. The blind won't live in a closed
social group, because our system provides a simple way of building new relationships.

TraMuBraTion is a very complex and it applies to many blind people's problems.
There's no such applications on the market, but applications which it can be compared
to costs approximately $1000. We want to make our system available for $500,
because it is not well known and we want to make it more affordable and attractive to
new users. We will also put out demo version with all major functionalities, so a blind
user will have opportunity to get to know TraMuBraTion before purchasing it.

Nowadays many people use help from European Union and make use of programs like
PFRON in Poland, that supports disabled in purchasing devices and software and
that's why we will also participate in such programs. We are aware that our system can
be used in schools so we prepared discounts and special licenses for such partners.
TraMuBraTion also consists of music library placed on the Internet, where users

can put their scores in Braille and share with the whole world. These scores can be
downloaded free of charge, so everyone regardless of wealth can benefit from them.
TraMuBraTion is a software application so it can be easy translated into several



languages. Braille music notation is equal for all, because it's a standard, so scores
printed by our application in Braille can be written by everyone.

More Info: Website where you can find out more about us and our project:
http://kamuflage.studentlive.pl/

YouTube channel with a few videos about our system:
http://www.youtube.com/TraMuBraTion

Contact Person: Mr Michal Bialecki
Email: mikuam@gmail.com
Phone: +48664704221

Position: student
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Project Name: Study abroad without limits

Organisation: handicap + studie
Country: Netherlands
Web Address: www.studyabroadwithoutlimits.eu

Summary:

www.studyabroadwithoutlimits.eu is a resource for European students (with a
disability) who want to study abroad in the countries involved in this website; Austria,
Belgium (Flanders), Ireland, The Netherlands and Sweden. Students who want to
study in other countries also learn a lot from the tips and tricks of "study abroad without
limits". Every participating country has its own crew of students with a disability and
experience in studying abroad. They are trained to be a representative of their
population. Their stories about studying abroad are to be found at
www.studyabroadwithoutlimits.eu.

The most important feature of the website is that interested students with doubts about
the possibility of studying abroad are able to ask the crewmembers of their selected
country what it is like to study in that country and which preparations are necessary
before studying there. www.studyabroadwithoutlimits.eu is relevant for the selected
award because it triggers students with a disability to study abroad. This way they
develop skills they never would have developed by studying at their home university.
They get to know other cultures and other languages and have to help theirselves in a
totally different environment. Most of the time their learning experience is even bigger
than for 'normal’ students, because of their disability.

The project is necessary because, although universities around Europe push their
students to study abroad and the European Union promotes these exchanges,
students with a disability stay behind, not only figuratively speaking. They can not see
around the problems and need a little extra support and help to take the step to study
abroad. That is where www.studyabroadwithoutlimits.eu comes in.

Several students have joined the country crews after they got back from their study or
internship abroad. They found information and the last push they needed to take the
step and go abroad on www.studyabroadwithoutlimits.eu. Their testimonials are on
www.studyabroadwithoutlimits.eu/testimonials.asp . They mostly describe the
problems they had, but also, and foremost, the great experience they had. Most of
them mention their learning experience and growth by studying abroad.

www.studyabroadwithoutlimits.eu is very important as an example for students
with doubts about the feasibly of studying abroad. It shows the possibilities and the
problems and gives very positive information.

Students with a disability are just as able to study abroad as 'normal’ students (of
which a large part takes this step). They only have a few more bumps to take, which
are explained on www.studyabroadwithoutlimits.eu. But most of the students already
know these bumps their whole life and are very creative coping with them so "study
abroad without limits" is exactly the little push they need.



http://www.studyabroadwithoutlimits.eu/
http://www.studyabroadwithoutlimits.eu/
http://www.studyabroadwithoutlimits.eu/testimonials.asp
http://www.studyabroadwithoutlimits.eu/
http://www.studyabroadwithoutlimits.eu/

The project "study abroad without limits" is funded by the SOCRATES-fund of the
European Union. Users do not have to pay for the use of the website or for questions
to the crews. This makes the website very accessible. The program has crews in five
different countries (Austria, Belgium (Flanders), Ireland, The Netherlands and
Sweden). These are trained bij the study and disability centres of their respective
countries.

The website has an opportunity for new crews to apply. This means that students or
unions of students (with a disability) can sign on to create a new crew. This is how a
new European country can participate in the project. New crewmembers, which are
very necessary because of the graduation of earlier members, add new stories and
tips to the site. This means that the site will be bigger and the stories will be more
specific.

Goal is to have tips for as much different diseases as possible, so every visitor can find
a story that sounds a lot like his own.

More Info:

www.studyabroadwithoutlimits.eu

www.oif.gr/home.html

www.uu.se/node179
www.vu.nl/nl/studenten/internationaal/study-abroad-without-limits/index.asp
http://130.37.240.6/Student/index.cfm/home_subsection.cfm/subsectionid/853A4D17-
A4D7-EECB-3178B8908521FDB0
www.leefwijzer.nl/default.asp?location=nieuwsartikel&layout=nieuws&id=4745,
www.studentfinance.ie/mp7599/other-organisations-and-resources/index.html,
www.bmg.eur.nl/student_exchange/useful links/,

www.ahead.ie/europeannetwork erasmus.php,
www.studeramedfunktionshinder.nu/english/index.htm,
www.studeramedfunktionshinder.nu/english/studentinfo.htm,

www.su.se/polopoly fs/handbook-for-exchange-students-1.850!/UNI022 Handbook-

1.pdf,
http://www.uu.se/node179

Contact Person: Ms Irma van Slooten
Email: irma.vanslooten@handicap-studie.nl
Phone: +3130 2753300

Position: Manager International Contacts
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Project Name: CBBC Accessible Newsreader

Organisation: CBBC
Country: United Kingdom of Great Britain and Northern Ireland
Web Address: www.bbc.co.uk/cbbc/

Summary:

This is a product designed to open up our child-safe and age-appropriate news content
to children for whom their highly complex disabilities would have previously prevented
them from accessing it. It was conceived initially to support motor disabilities through
switch control, and has since also expanded into other areas. While there is much
switch-accessible content available for pre-school learning it quickly drops off as age
increases.

Also, it is generally in the form of bespoke applications with fixed content, so providing
dynamic and regularly updated web-based content is helping to fill a large gap in
accessible resources. This content is exactly the same that is available to others,
providing inclusion and fair independent study. Crucially, it provides switch-users with
meaningful control and interaction, making it incredibly empowering.

This is achieved by presenting the same content feeds used on the mainstream
Newsround website in a bespoke website tailored to these complex needs, centred
around a simple streamlined interface, providing scanning of the HTML interface
through a simple combination of JavaScript and the web browser's built-in tabbing
functionality, and designed to work within a single screen to remove the need for the
complex interaction of scrolling up and down.

Other key features include full high-quality speech synthesis for the interface and the
content and a full suite of other accessibility options, allowing it to be customised to
meet each user's unique needs through things such as choice of font, colour, scanning
options and content feeds. Also, by turning off speech & scanning a very

simple easy to use website is left, helpful for developing media literacy in children with
learning difficulties.

This combination of live dynamic content and use of standard web technology to
support such bespoke hardware and address complex needs is something new, so as
well as being of great use to disabled children we hope it can also be used as a proof
of concept for how projects of this nature can be achieved.

We have seen proven success through testing and post-launch feedback in all three of
the areas mentioned previously - easy intuitive browsing for switch users, an effective
teaching aid for learning difficulties, and most interestingly due to the low cognitive
load, repetition between audio and text and connection with real world events, success
with autistic children. The children we tested with were easily able to maintain
concentration throughout and answer comprehension questions afterwards, things that
they would have previously found extremely difficult.


http://www.bbc.co.uk/cbbc/

We are now working on a second phase to improve some existing functionality and
add new features, and from there hope to transfer the technology to other websites.

More Info:

http://news.bbc.co.uk/cbbcnews/hi/newsid 8100000/newsid 8105600/8105677.stm
http://news.bbc.co.uk/cbbcnews/hi/newsid 8050000/newsid 8059800/8059895.stm
www.bbc.co.uk/cbbc/newsreader/
www.bbc.co.uk/blogs/bbcinternet/2009/05/introducing _the cbbc newsreade.html
www.callscotland.org.uk/About-Us/Blog/index.php?reference=23

Contact Person: Mr lan Hamilton
Email: ian.hamilton@bbc.co.uk
Phone: +7779096041

Position: Designer
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Project Name: Girassol Mobile

Organisation: Fundagao Portugal Telecom
Country: Portugal
Web Address: www.fundacao.telecom.pt

Summary:

The Fundagéo Portugal Telecom and Qualcomm Incorporated, through its Wireless
Reach TM initiative, set up 3 projects, Estrela, Girassol and Bola de Neve, aiming to
enhance the social inclusion of severely disabled people in Portugal. Thanks to funding
from Wireless Reach, Project Girassol (Sunflower) Mobile donates communication and
mobility support technologies with access to Portugal Telecom’s HSDPA mobile
network to disabled people who otherwise cannot afford it, even at a subsidized price.

Equipments offered to the participants include SICAM and MyTobii equipped with PT
GRID2 and Magic Eye equipped with Magic Keyboard. GRID is an international
communication table based on symbols enabling people with a speaking or
neuromotor disability to easily communicate and access text or symbols messaging.
The first version was developed under a partnership between Portugal Telecom and
Anditec and made of Portugal the first country to offer GRID with a digital Portuguese
voice (speech synthesizer with a text-to-speech solution). Portugal Telecom provides
two versions of GRID: TMN GRID Mobile and PT GRID2.

Magic Eye and Magic Keyboard were designed by Portuguese scientists of the
Instituto Politécnico da Guarda (Polytechnic Institute of the Guard). Magic Eye won the
Prémio Eng. Jaime Filipe award in a contest organised by the Portuguese National
Health Insurance. It is an eye tracking device employing infrared to move a cursor. The
system includes hardware and software, offering computer access and broadband
mobile Internet connection to people with good control of their head, or having no
involuntary head movement.

SICAM is a touch screen laptop made by Paceblade equipped with GRID2 and
broadband mobile connectivity that allows communicating and controlling a wheelchair.
MyTobii is an integrated eye control system with a central processing unit and a touch
screen enabling people with involuntary movements to access a computer. My Tobii
includes GRID2 and a USB port for Internet connectivity. The technologies above
provide users increased mobility and communication capabilities allowing some of
them to attend and participate in classes virtually, carry out homework and research,
communicate with classmates and professors and obtain results/diplomas similar to
those obtained by students with no disabilities.

Thanks to agreements with the Cerebral Palsy Association of Lisbon, the José Torrado
Centre for Children’s Development and the Association for Amyotrophic Lateral
Sclerosis, specialized health professionals assess the individual capabilities of the
participants, help selecting the most suitable technologies and teach them how to
make the best use of these technologies.


http://www.fundacao.telecom.pt/

André Ramos is 13 years old and has been attending school in Elias Garcia Sobreda -
Almada for the last seven years. Until recently André had used his nose to handle the
computer, which constitutes his only means for communicating and studying, and
hence had serious pains in his spine and neck. With “My Tobii” André can control and
use the computer with his eyes. The technology is more comfortable to use, allows
increased autonomy in the classroom and a faster execution of homework and
exercises. André reported a significant improvement of both his physical condition and
his results at school.

Rafael Ovelheiro is 17 years old and has a neuro-motor disability since the age of 10
due to a severe meningitis which degenerated following a bicycle accident. Rafael
virtually attends classes at the school where he used to go before his iliness. A few
years ago, the Fundagao Portugal Telecom offered Rafael a computer equipped with
GRID and an Internet connection to allow him to communicate and continue studying
via the real-time remote learning system called PT TeleAula. Although Rafael had very
good results at school and was able to communicate with his professors, care givers,
classmates and family he needed to spend most of his day in a fixed location where
the computer was installed. Today, Rafael uses SICAM which gives him the required
mobility in addition to the ability to communicate and attend his classes, improving
significantly his quality of life and independence. Hence, he was able to leave the
hospital where he spent 6 years. He lives now in a social care institution and when his
physical condition allows it he can visit his family, go on vacation, etc.

In addition to funding aspects, the successful replication of the project requires
cooperation between: -

e A telecom operator who is willing to adapt the various telecoms
devices/services to the needs of people with disabilities

e Technology/application providers offering broadband mobile solutions and
specific hardware and software for disabled people

e Health and social care professionals able to assess the abilities of each
particular disabled person, identify the most suitable usage of the
devices/applications for that particular person and teach this person how to use
the devices/applications in order to maximize their efficiency in accordance with
the capabilities of the concerned person.

More Info: http://videos.sapo.pt/v3nFa0Zzwdv7R49wVdoh

Contact Person: Mrs Clara Cidade Lains

Email: clara.cidade.lains@telecom.pt

Phone: +351 21 319 4964

Position: Director, Info-Inclusion and Special Needs
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Project Name: E-Access: IT centre for direct work with persons with
disabilities

Organisation: Open the windows
Country: Former Yugoslav Republic of Macedonia
Web Address: www.openthewindows.org

Summary:

Based in Skopje, OtW is a service provider for persons with various disabilities
(intellectual, physical, visual, combined disabilities and autism) helping them to use
assistive technology and Internet by adapting and adjusting their computers. We
provide an individual approach service for beneficiaries in our Centre for Accessible IT.

The OtW team develops individual programs for each beneficiary to help them reach
their personal IT goals. This individual approach is adapted accordingly to the specific
needs of each beneficiary, enabling them to use special software and devices on the
computer. Specifically, we work with our users to achieve the following objectives: -To
gain basic computer sKkills

To be more efficient and independent when using an adapted computer

To improve written communication (sentence structure, grammar, punctuation)
To improve verbal communication, speech and interaction

To develop basic cognitive functions (recognize colours, shapes, space) and increase
memory

To improve eye-hand coordination

To develop/improve audio and visual perception

To develop creativity and imagination

To increase attention span and concentration

To develop/increase self-esteem and confidence

To support their educational process

To increase their employment opportunities.

Currently, there are 24 beneficiaries ranging in age from 6 to 35 who are coming to
OtW: five with physical disabilities, five with intellectual, two with visual impairments,
six with learning difficulties, five with autism and one with combined disabilities. They
come to the Centre once to twice a week; depending on their needs, abilities and
program which we created for them and work with our special educators or IT
specialist.

Some of the projects they worked on this past year have been the creation of a
magazine called “Me and My Family” and their personal anthologies called “My Life,
My Dreams,” which included an autobiography, creative writings, drawings, family
pictures and a family tree — all done on an adapted computer. The aims of these
projects are to help the beneficiaries develop their writing skills and encourage them to
envision their life and future beyond the confinement of their disabilities. The
magazines are concrete reflections of who these people are and what they aspire to
be, which they were able to share with family and friends. OtW is the first inclusive



service center in Macedonia for PwD (Persons with disabilities). We work to enhance
access to regular services (i.e. schools, universities, employment, etc) in the
community through assistive technology. Our program teaches and trains users to
write, design, research and communicate via an adapted computer. The last three
years, in our Centre, we have worked with over 60 people with various disabilities.

Over 50 PwD have come to our Centre to learn how to use a computer with assistive
devices. Most of them have never sat in front of a computer. Over 40% learned to
operate the computer without another’s assistance, gaining a sense of independence.
70% of users over the age of 13 learned to communicate on the Internet via Skype,
email or other chatting applications. 95% of users who wanted to improve their writing
and punctuation did so. We also saw an increase in eye-hand coordination, reading
comprehension, initiative and creativity. Over 70% of our school-age users performed
better in schools, according to their parents and teachers.

Specific examples include Borjana (a student), who is a wheelchair user. When she
came to our Centre, we adapted the computer to match her needs and taught her
various computer applications. She used the acquired skills to send an e-mail to her
Mayor informing him of a five-year-old pot hole on her street. The hole made it difficult
for her to go up the street in her wheelchair. A week after she sent her email, the hole
was fixed.

Another example is Irena, a 26-year-old blind post-graduate law student. Because she
is blind, she uses her computer with the special software Jaws, a screen reader, which
reads everything that is on the computer. Her reading assignments are sent to her
electronically. The accessible technology also helps her to communicate with her
colleagues and teachers through Internet.

Armend is finishing his last year at the Law Faculty in Skopje. He has cerebral palsy
and visual impairment. After almost one year of visiting our centre, Armend designed,
developed and sold his first Web site and received his first payment. For him, that was
a realization of one dream, which is to earn his own income.

Open the Windows is the only organization in Macedonia that creates and
disseminates new and original ideas how to make information technology available for
persons with disabilities. In order this experience and knowledge to be shared, the
team provides training, consultancies and technical support to DPOs (disabled
people’s organizations), educational institutions, day care centres and public
institutions in the field of AT. The aim of this component is to initiate and support the
opening and development of other accessible IT centres throughout the SEE region.

We have created 10 computer centres throughout Macedonia and trained over 80
teachers, professionals from day-care centres and NGO activists on how to adapt the
computer and implement the usage of computers in working with their beneficiaries.
These centres have enabled over 200 people with various intellectual and physical
disabilities to access IT. Younger children enjoy playing educational games and
learning, while the older students improve their computer skills needed for their
education and employment. PwD use the computers as a tool that supports their
development, speech and communication. AT devices are extremely expensive and
not affordable for PwD. Our team researches and develops financially affordable



assistive devices and software for PwD in order to facilitate their access to technology.
The newly adapted devices allow users to work on a computer at home, school and
work. As society increases its dependence on technology, PwD find themselves facing
more barriers, especially in schools and places of employment.

Fortunately, with the support of AT, people with various disabilities can have access to
mainstream technologies that many of us take for granted. We strongly encourage
opening of Accessible IT centres in all countries because AT is the bridge that
connects PwD to the digital age; it provides them with access to information and the
ability to gain knowledge.

More Info:
URL: www.youtube.com/watch?v=jcM4m4pNWFM - Part 1
URL: www.youtube.com/watch?v=VIFdDY6ISWI — Part 2

Contact Person: Mrs Lidija Krstevska Dojcinovska
Email: lidija.krstevska@openthewindows.org
Phone: +389 2 306 8630

Position: President
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Project Name: Progetto Evalues

Organisation: Unione Italiana dei Ciechi e degli Ipovedenti (Uici)
Country: ltaly
Web Address: www.uiciechi.it

Summary:

The concept of the service is an Internet e-document service (Internet Blind and Sight
Impaired Bibliographic Centre) through which a blind or visually impaired person can
select any book or newspaper on-line and download to hear it with an advanced
conversion trough Text to Speech, with the additional possibility of accessing and
downloading contents into a common PDA device for enabling people to hear the
document whereever and at any time. The service is provided by the Unione Italiana
dei Ciechi e degli Ipovedenti, (UICI) in collaboration with Biblioteca di Monza, and
supported by: Voice Systems, Loquendo, Moviquity

Blind or visually impaired people that register to the service can freely access all
content of various Italian newspapers, whose number is cgoing to increase in the next
future: available newspapers at the moment are:

La Stampa, Il Sole 24 Ore, il Giorno, La Nazione, Il Giornale, Il Resto del Carlino, La
Provincia di Como, la Provincia di Lecco, la Provincia di Sondrio e la Provincia di
Varese.

While many newspapers are available on the Internet, almost always their web sites
are not accessible to blind people, especially to those who are not expert in assistive
technology and to those, like elderly people, who don’t use computers: these groups
are the vast majority of blind and visually impaired people. The aim of the project is to
make available newspapers and in the future other information sources to those
groups, in a way as friendly as possible; at the moment the newspapers are Available:

1) Through a standalone OCR reading systems, called VoiceBox, manufactured by
Voice Systems (www.voicesystems.it), particularly easy to operate and that does not
require a personal computer

2) Via windows mobile palm devices or smartphones, trough a friendly and
inexpensive software called VoiceSuite.

3) through a free computer software called Evalues, designed to be very easy and
friendly to use

4) Other access interfaces are being considered.

We have partnerships with content providers, who make available their content.

An automatic software procedure converts this content into specialized formats,
suitable to be consumed by the various software and hardware interfaces listed above.
The service is completely free for users; registration and proof of reading disability is
required in order to protect intellectual rights of content providers.


http://www.uiciechi.it/

The main objective of the Evalues project is to make available to blind and visually
impaired people in a friendly and simple way information sources, like newspapers,
and in the futures other books and printed documentation, traditionally very
inaccessible to this population.

Traditionally books and reviews are available to blind people in limited quantity,
through Braille or audio-cassettes or CD-recorded material; the costs and time
required to to prepare these specialised formats however are very high, and only a
very small part of existing printed publications can be made available.

The Internet can be a key technology to make available a potentially enormous
quantity of information. Although the web has improved access to information sources
somewhat, for the most part of newspaper’s web sites remain inaccessible or hard to
use to blind people; in addition, most blind and visually impaired are elderly, and are
not computer users.

In order to make those users as independent as possible in accessing Information.The
aim of the project is to make it available through easy-to-use devices, as a simplified
software interface for Windows PCs,, as VoiceSuite, a simple software for mobile
devices, or VoiceBox, a standalone OCR product, very common among non computer
skilled blind persons.

Since the project is fully operational, the number of registrations and access to the
project web site shows us that the service is appreciated and answers to a very
common need. They have access to a great number of information sources that was
never possible in the past, in a friendly, timely, free and very accessible way.

As stated before, costs for final users are very small: the access to the service is
completely free. Since most blind users are already owner of one of the
hardware/software devices required to access the service, for the majority of them
costs are non existent. We think that other disability groups could potentially be
interested to services like this, for example, dyslexic people or people with some
learning or reading disability which requires that content be presented in a different or
specialized format.

The main challenge we faced is to convince newspapers or publishers to make their
content available; for this reason we ask that every user register to the service, giving
written proof of his/her visual disability.

More Info:
http://evalues.voicesystems.it (project web site, requires registration);
www.uiciechi.it/documentazione/circolari/TestoCirc.asp?id=3071

Contact Person: Dr Salvatore Romano
Email: romano@uiciechi.it

Phone: +39-06-699881

Position: Componente Direzione Uici
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Project Name: Grandparent-Grandchild Competition of Informatics

Organisation: Forum of Hungarian IT Organizations for Information Society
(INFORUM)

Country: Hungary

Web Address: www.inforum.org.hu

Summary:

Grandparent-Grandchild Competition of Informatics, demonstrates how children can
play an important role in the motivation of their grandparents for using Information and
Communication Technologies.

In the competition, grandparents aged over 50 years and their grandchildren, between
4 and 14 years, can compare their knowledge using the Internet as an aid to find
information. In this year we organised an online semi final competition in order to
involve more participants. To date the project has engaged with over 1350 families and
there are plans to develop a further initiative as an extension to the project.
Grandparent-Grandchild Competition of Informatics was the first project in Hungary
that called people’s attention to the importance of senior citizens’ inclusion to the
information society.

This awareness raising program has been involved many families since 2003 to
demonstrate how children can play important role in motivation of their grandparents
for using computer and internet. The competition has become important not only for
seniors but it affected the sensibility of the leaders of the government and enterprises
towards the e-Inclusion issue. The project responses to the following problem:

In Hungary 3.5 million people are over 50. The rate of Internet-users within this age
group barely reaches 14 per cent and it is only 6 percent within the age group above
60. While this generation would really need the help that the World Wide Web
provides: e-business, information-provision, democratic public life, fight against
loneliness, they unfortunately don’t use the Internet. Most of the mentioned age group
members don’t take advantage of the Internet even though it would help them to
remain in the labor market, could prevent psychosomatic diseases, decrease solitude
and assist in remain within social public life. The Internet would provide the cheapest
way of access to information, culture and entertainment, to keep and to advance
quality of life.

The competition calls older generation’s attention to the huge opportunity of the
Internet. In addition the competition calls decision-makers’ attention to deal with the
aging issue not merely as a social political issue, but as a question of quality of life. We
ask the help of the children at the competition to get grandparents through the gate of
the Information Society. The project responds to a problem that hasn’t been
recognised by other stakeholders yet. Therefore it is innovative. The motivation
program appeals to a wide audience as families, seniors, children, decision makers,
and other organizations.

The Grandparent-Grandchild Competition of Informatics has been organised 9 times
so far in different points of the country. Today it is not only a family program anymore
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but it has become a foundation stone of the starting of a social movement as the
competitions have mobilised 1 350 families so far. The question of the quality of life
and the use of computers of the elderly have come into the spotlight due — to a not
negligible extent — to this competition, as the competitions were widely followed with
attention by the media. Quite huge number of participants applied but only 120 couples
(grandparents and grandchildren) could take part in each event. The increasing
number of applicants showed us that the project is popular. A large number of
enterprises supported the competition providing gift for winners. The enterprises found
our initiative important which indicates that other stakeholders of the information
society agree that such a motivation program is needed. Competitions were followed
by large media publicity and both the printed and online media paid attention to the
event. Népszabadsag, Budapest Piac, Metré Ujsag as printed media also supported
the competition. Index, Startlap, N6k Lapja Café as representatives of the online media
was also among supporters. Television channels such as RTL Klub, MTV, MINIMAX
and radio stations were also our advocates. More than 100 media appearances
followed each event. Inforum’s Grandparent-Grandchild Competition of Informatics
became not only a family event, but turned into a social movement.

The project experience has been shared in many places both in national and
international level. Inforum published an elnclusion handbook in 2007 titled: Best
Experiences elnclusion Report, Inclusion in the Information Society Now! (both in
English and Hungarian languages). This book included good practice and

the Grandparent-Grandchild Competition of Informatics is among them. The handbook
is available at the einclusion.hu website. Each Member of Parliament has also
received the book. The Competition was published at the epractice.eu portal as a case
and as an event as well. In this way we could share our experience with members and
visitors of the portal from countries across Europe. The representatives of Inforum
participate regularly on conferences where they can share the knowledge gained. In a
workshop elnclusion: Ageing well in the Knowledge Society , organized by the
European Commission Inforum also shared experience with the workshop participants.

The project had been selected as a finalist on the elnclusion Award Competition
conducted by the Presidency of the Council of the European Union in December 2008.
Therefore Inforum's representatives had been invited to exhibit their project at the
elnclusion Ministerial Conference in Vienna. The project owner has been invitet to a
workshop to Portugal by organisation Associagao VIDA - Valorizagao Intergeracional e
Desenvolvimento Activo sharing ideas on intergenerational learning.

More Info:
http://www.inforum.orqg.hu/hirek/felhivas-az-unoka-nagyszulo-informatikai-versenyre-
video/

http://www.inforum.org.hu/wp-content/uploads/2009/album/
http://www.inforum.orqg.hu/hirek/inforum-documentary-film-of-einclusion-year-in-

hungary/

Contact Person: Mr Gabor Dombi
Email: dombi.inforum@gmail.com
Phone: +36 20 95 44 176
Position: Secretary General




Project Name: ACCEDO Group (Accessibility to ONCE's educational
contents)

Organisation: ONCE
Country: Spain
Web Address: www.once.es

Summary:

The ACCEDO Group (accessibility to ONCE's educational contents) is a multi-
professional team consisting of technicians from ONCE and its Foundation, who are
experts in different areas. It is made up of a team of 24 professionals, five of them
being people with disabilities, who are mainly teachers, production technicians

and technical aids instructors.

Its main objective is to contribute to avoiding achievements reached in educational
inclusion in Spain, where 95% of students with visual impairment study in integrated
education, go backwards due to the incorporation of information and communication
technologies in the classroom.

The target population are students with visual disabilities of all ages, that means that
the design and implementation of the project’s actions and strategies have to take into
account, as a priority, the perceptual and psycho pedagogical characteristics of the
students with visual disabilities, their needs and expectations, as well as the
challenges they faced with Information and Communication Technologies. Likewise, as
the final objective of all actions carried by ONCE is to achieve full social integration of
people with visual disabilities, the ACCEDO Group keeps in mind, in all its actions,
criteria that benefit integration and normalization, taking special care that final products
may also be used by sighted people.

To achieve this, special attention is paid to clarity of images, visual contrasts, colour
and display of information. Its functions are:

A) To start an observatory on digital technology for visual disability in the field of
education, aimed at planning, developing and assessing, through research, current
situation studies, etc., the necessary actions for the full use of digital resources for this
group of people.

B) To plan corresponding actions to establish the necessary criteria to adapt digital
resources.

C) To develop timely actions aimed at reaching, in the educational platforms of each
autonomous region of Spain, a sufficient level of accessibility, both for browsing and
contents, to enable maximum participation of blind or partially sighted students in the
classroom.

D) To serve as an advisory body for the various regional departments of education of
the Spanish central government.

E) To plan, develop and assess the necessary training actions for professionals, inside
and outside ONCE, in areas related to digital technologies in the field of education and
their use by children with visual disabilities.
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F) To produce, compile and disseminate necessary information, for developing and
using computer applications in the field of education.

Two elements must be underlined in the evaluation of this project: On one hand, one of
the main objective of the Spanish educational policy is to incorporate Information and
Communication Technologies in schools, but this incorporation has not taken into
account accessibility criteria and this has put at risk achievements reached over the
last 70 years in our country in the field of integrated education.

At present, 95% of students with visual disabilities take part in integrated education.
On the other hand, the use of accessible digital technology by youngsters allows them
to enjoy:

e A greater and easier access to information, materials and educational
resources.

e A greater possibility to increase their training and labour prospects.

¢ And one of the most important aspects, a great socializing tool. To be able to
share information, homework, school tasks, to do teamwork at school and at
home, to be able to talk about the same subjects, play the same games, take
part in the same discussions, to be able to write and read e-mails, look for
music, videos, etc., enable children with disabilities to feel included in their
environment, without any type of social discrimination. In order to avoid the
achievements of educational and labour integration suffering backward steps
and to achieve the fully guaranteed incorporation of students with visual
disabilities into digital technology environment, we have created ACCEDO.

The project cost is borne totally by ONCE and amounts to an annual budget of eight
hundred and five thousand Euros (805.000€), divided in two main items:

e Human resources. Salaries of professionals who take part in the ACCEDO
Group, on part-time or full-time basis, with an annual budget estimated in
around five hundred thousand Euros (500.000€).

e Material resources: The costs of technical equipment (desktop and laptop
computers, Tablet PC, TFT-LCD computer screens of different sizes, interactive
screen and board, different screen browsers and magnifiers, Braille display,
video camera, camera, web cam, scanner, Braille and ink printer, projector and
various computer programmes, etc.) needed to run the project in all ONCE's
Educational Resource Centres amount to three hundred and five thousand
Euros (305.000€).

We consider that it would be very interesting to have other similar Working Groups in
other countries, as the needs of youngsters in the field of Information and
Communication Technologies go beyond borders, and it would allow us to make the
most of everyone's work synergies. Therefore, in order to encourage other
organizations, we have presented this initiative and raised awareness on the strategic
importance of accessibility to digital technology in different fora and congresses on
accessibility held in Spain, and in July 2009 in the framework of the meeting of ICEVI
Europe, a platform that gathers together the main organizations dealing with education
of children with visual disabilities.



More Info:

On the ONCE website on education at www.once.es/educacion, in the
RECURSOS/Accesibilidad” section, it is possible to consult the guidelines prepared by
ACCEDO that can be used as guide and reference for professional involved in design
and development of digital education platforms and environments, to make them
accessible and usable for students with any type of visual disability.

Contact Person: Mrs Ana Isabel Ruiz

Email: otae@once.es

Phone: +34 91 589 48 81

Position: Director of Education and Employment at ONCE
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Project Name: Master UOC-Technosite on Accessible Technologies

Organisation: Technosite - ONCE Foundation
Country: Spain
Web Address: www.technosite.es/masterUOC/index.html

Summary:

In the context of the European Space for Higher Education and the Bolognia
Declaration, the Universitat Oberta de Catalunya (UOC), a pioneer in online distance
learning in Spain, and Technosite, the ICT company of ONCE Foundation, have
signed an education agreement in order to develop a joint programme for ICT
accessibility education.

In 2007, UOC and Technosite launched jointly a masters course on accessibility and
interoperability of information society services. This is the first case in the Spanish
higher education in which a University and a private company agree to deliver specific
online education for ICT accessibility at master level.

The online masters is addressed to professionals of different ICT areas with the
objective of achieving a deep knowledge on accessibility issues, web accessibility
evaluation, content interoperability in different contexts (Web 2.0, mobile devices, cash
machines, eGovernment and eLearning) and research trends.

More than 50% of the students are people with disabilities, so, the UOC has developed
a fully accessible Online Campus, which enriches the virtual environment and fosters
the interchange of knowledge and good practices among students.

The course programme provides knowledge that is applicable in the following fields:
Documentation, digital media, information architecture, usability, graphic design and
related areas. Management of networks, Web sites, intranets and Web applications.
Management and administration of computer and communications services in
business, marketing, industrial, academic and public sector contexts. Trainers,
consultants and advisors in computer, communications, systems and other areas
related to development and evaluation of interoperable content and applications.

The duration of the masters is 1500 hours, 60 ECTS credits. The study is entirely
carried on by online distance learning through the UOC “virtual campus”. Materials
have been written by accessibility experts and represent the accumulated knowledge
and experience in Web accessibility and accessible technology design of recent years.
The course is compatible with the professional commitments and can be studied
anywhere with Internet access. Learning materials are complemented with specific
activities, self-tests and solutions.

Contents are published in accessible Web format compliant with WCAG 2.0 priority
AA. This fact, jointly with the design of the online classroom, ensures that the course
can be studied by students with disabilities. The masters is sponsored by ONCE (The
Spanish Association for Blind People), ONCE Foundation and Universia

Foundation (a Latin American Initiative to foster higher education).
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The masters provides expert training on ICT accessibility and interoperability to a wide
range of professionals in Spain and South America. Approximately 45% of the
students are people with disabilities, and thanks to the masters characteristics, they
can access to high quality specialized education.

In the first edition of the masters, which has a two-year duration, more than 20% of
students have got a job related to ICT accessibility (unemployed) or have been
promoted in relation to the contents of the masters (previously employed), with the
consequently improvement of their quality of life.

The efforts done by UOC and Technosite to create an accessible virtual platform and
accessible web contents benefit not only to students with disability, but also to all
students and teachers, as well as the internal management processes of the
organizations involved within the project that have been in a continuous

process of organizational learning.

The interchange of good practices and expert knowledge of students with disability in
the context of a classroom extends and increases the knowledge of all students in ICT
accessibility and interoperability.

Furthermore, students with a disability discover that they have more potential in this
field than students without disabilities. New niche job markets open for people with
disabilities, as they have different potential. For example, as blind students are really
good with code manipulation, they have a perfect profile for the field of search engine
optimization (SEO) and web positioning.

People with a disability benefit from the full potential of e-learning in the context of a
specialised masters degree, since the e-learning platform, the communication tools
and the contents are completely accessible.

The integration of people with disabilities into a high education environment produces
a series of collateral benefits. Because students with a disability are very
heterogeneous in the way they access electronic information and ICT applications,
teachers and classmates have a lot of examples of good practice in this field.
Therefore, the debates are very intensive and knowledgably and there are lots of
inputs and new references to update didactic materials.

This kind of integrative postgraduate accessible online learning is easily replicable with
different target groups and in different countries. The main ingredients in this
experience are: an accessible e-learning platform (classroom), accessible specialised
contents, and the integration of students with and without disability. In order to extend
this experience to other countries a translation into each country language is needed.

More Info:
www.epractice.eu/en/cases/masteruoctechnosite

www.youtube.com/watch?v=QGPAEQU429w

Contact Person: Dr Jose Angel Martinez Usero


http://www.epractice.eu/en/cases/masteruoctechnosite
http://www.youtube.com/watch?v=QGPAE0U429w

Email: jamartinez@technosite.es
Phone: +34 91 121 03 30
Position: Academic Director of Master UOC-Technosite on Accessible Technologies
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Project Name: Severi (Equal eLearning project)

Organisation: The Bovallius Vocational Education and Training Centre
Country: Finland
Web Address: bovallius.fi

Summary:

Equal eLearning is a Leonardo da Vinci project funded by the European Commission.
The main purpose is to create new e-learning possibilities for students with special
needs and/or learning difficulties. According to the idea of inclusion, students with
special needs should have possibility to use the web in their studies with tools that take
their special needs into account so that they can equally participate the information
society.

The project is based on an e-learning platform called Severi. It was created in a
Finnish e-learning project as a tool for students with learning disabilities and is now
tested and further developed in European context. Severi is an easy-to-use platform
that pays attention to user's difficulties in reading, writing and perceiving. It is highly
structured, has colour coding, audio support for functions, uses plain language and
there is a possibility for individual support word lists to ease writing. Severi’s main
features are messaging section for guidance, calendar that uses symbols and colours
(also has autistic colour codes for week days), easy symbol based learning diary, task
and material sections and group discussion with easy and linear structure. For
teachers there are task, material and image banks for keeping and sharing materials
and links and there is also a tool for creating new web tasks.

In the beginning Severi was mostly a tool for distance guiding during the on-the-job-
learning periods which are always a challenge, because our school is a boarding
school but on their working life periods students are living away in their home
communes. With time it become more useable also as a tool for individual learning
and differentiation at school. Nowadays most of our students with learning and
developmental disabilities can and do use the platform, even those who can't read and
write. Students find it motivating, interesting and easy to use which is a great value
itself. In our international transfer of innovation project, Equal eLearning, we have
reached for other user groups too: children and workers with low education and lack of
computing skills. We believe that anyone is capable on e-learning if the tools and the
guidance are suitable and the learning really is a lifelong process.

Severi was originally made in Finnish, but has already been translated to six
languages: English, Hungary, Portuguese, Slovene, Romanian and Lithuanian. It will
also be translated to Swedish. We want the good practise to spread and are more than
willing to co-operate on translating, developing and disseminating it. There is a small
fee on using Severi to cover the costs, but you can test it for free. Our contact person
will give you closer details. Our interest is to make an effort in the lives of people.

More Info: http://equal-e.net

Contact Person: Ms Mirja Niskala


http://equal-e.net/

Email: severi@bovallius.fi
Phone: +358 400 340 041
Position: Project Coordinator
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Project Name: eGOS | E-GUIDANCE AND E-GOVERNMENT
SERVICES

Organisation: eGOS Consortium
Country: ltaly
Web Address: www.egos-cip.eu

Summary:

eGOS is a multinational project involving 22 partners from lItaly, Spain, Iceland,
Bulgaria and Romania, co-funded by the EU Community under the ICT Policy Support
Programme (ICT PSP) as part of the Competitiveness and Framework Programme
(http://ec.europa.eul/ict_psp). The project will enable guidance practitioners to deliver
educational and vocational e-guidance services (also to cross-border mobility) through
the use of ICT tools (such as video-conferencing, e-mail, chat-rooms, forums...) hosted
on a multi-channel open source platform (WISP - Web-based Integrated Services
Platform).

eGOS e-guidance services will be accessible from final beneficiaries from Internet on
their home PC, from EG-kiosks placed in their living areas (traditional and dedicated
kiosks) and from EG-stations within the tester partners’ or any associated organisation.

This system will enable decision makers in charge with educational, training and
employment policies to reach also those citizens that, for different reasons, wouldn'’t be
able to take benefit from traditional guidance services. So, final beneficiaries of the
eGOS system will be:

o Citizens with little flexibility in time: workers, women with children.

e Citizens with reduced mobility capacities: people with health or physical mobility
problems, seniors accessing from home.

e Socially challenged citizens (such as school drop-outs).

e “Shy” users preferring the intermediation of ICT-based instruments than a direct
relationship with a practitioner.

e Citizens living in remote areas.

e Citizens living in areas with no or few traditional guidance services.

The eGOS project started on November 2008 and it will finish on October 2011. It
involves public and private bodies, most of them with long experience in guidance and
counselling: - Provincia di Arezzo (ltaly) Project Co-ordinator - Melius (ltaly) Technical
and transnational Co-ordinator | Core partner - FEJIDIF-COCEMFE - Provincial
Federation of Associations of Physical Handicap People (Spain) > Evaluator partner -
University of Iceland, Research Liaison Office/EuroGuidance Centre (Iceland) > Tester
partner - SAITC, State Agency for Information Technology and Communications
(Bulgaria) > Evaluator partner - City Hall of lasi (Romania) > Tester partner - The East
Iceland Knowledge Network (Iceland) > Trainer partner - Diputacion de Jaén - Jaén
Provincial Government (Spain) > Tester partner - FAFFE - Andalusian Foundation for
Training and Employment (Spain) >Trainer partner - Camara de Comercio de Jaén -
Chamber of Commerce of Jaén (Spain) > Tester partner - Znanie Association Sofia
(Bulgaria) > Trainer partner - iCentres Association (Bulgaria) > Tester partner -



POLYMETIS srl (Bulgaria) > Evaluator partner - Vila-Real City Council (Spain) >
Tester partner - Municipality of Hafnarfjordur (Iceland) > Evaluator partner -
Cooperativa O.R.So. (ltaly) > Tester partner - Associazione Gi.O.C. (ltaly) > Evaluator
Partner - Cooperativa sociale Studio Progetto 2 (ltaly) Tester partner - E.N.A.P. (ltaly)
Trainer partner - Lynx (ltaly) Core partner > software - Totem (Italy) Core partner >
hardware - MasterStudio (Italy) Core partner > design/communication/dissemination

The project is in progress. Within its end, people from disability or elderly communities
will be able to benefit from vocational and educational upgrade, delivered through
distance ICT tools such as video-conferencing, e-mail, chat-rooms, forums, and so on.
In the countries where the pilote take place, the use of ICT tools by disabled and elder
people is growing at a fast rate.

The mainstream of the project is absolutely envisaged in the plan. The pilot will
validate the system that will be made available to public and private bodies (national
and local administrations, universities, employment networks, labour agencies and so
on) soon after the end of the project, due year 2011. Private and public bodies can
now follow the development of the project, entering a "group of interest". After
communication and dissemination, an exploitation phase is envisaged. During the pilot,
only standard internet-connection costs may be paid by final users; when connecting
from kiosks or eg-stations, the service is absolutely free. After the pilot, a fare will be
charged to private/public bodies using eGOS, but it's not predictable now.

More Info: www.egos-cip.eu

Contact Person: Mr Alessandro Colombo

Email: a.colombo@masterstudio.com

Phone: +393462367081

Position: Dissemination and Communication Partner
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Project Name: Developing a Pan-Accessible Qualification

Organisation: BCS, The Chartered Institute for IT
Country: United Kingdom of Great Britain and Northern Ireland
Web Address: www.bcs.org/

Summary:

In 2007 we started to update the v.4 manual question test bank (MQTB) for the
European Computer Driving Licence (ECDL) in the UK. The aim was to provide a
vehicle for reducing the digital divide. The scale of the problem is immense. According
to the UK's Office for National Statistics' Labour Force Survey (2006), disabled people
are more than twice as likely as non-disabled people to have no qualifications (26%
compared to 10%). A project was set up to improve the accessibility of ECDL by
meeting the demands of candidates:

» With dyslexia and other specific learning difficulties, (the British Dyslexia
Association claim that there are 6 million people with dyslexia in the UK).

* Who are deaf or hard of hearing whose literacy skills can be very low.

* With visual impairment (the RNIB estimates the number of registered or
visually impaired people is 378,000).

+ For whom English is a second or additional language We began by
addressing our existing test material. The priority was to improve the
readability and layout of the test papers, a time and cost effective method
of making the material more accessible for everyone.

The majority of the development work took place between February 2007 and August
2007. Once this had been completed, the mainstream material was supplemented by
creating alternative format materials in large print, Braille and audio. These not only
helped visually impaired candidates, the availability of an audio output also assisted
those with dyslexia, low literacy skills and foreign nationals for whom English is a
second language.

At the start of 2008, the project was extended to include candidates who rely on British
Sign Language (BSL). The Royal National Institute for the Deaf (RNID) estimates there
are 3.5 million people of working age who are deaf or hard of hearing. Around 5% of
the candidates who request reasonable adjustments for ECDL have a hearing
impairment. For many of these candidates, BSL is their first language and questions in
English create comprehension difficulties. In response we set up the Multi Accessible
Test System (MATS). The test bank was arranged as a slide show using the Microsoft
PowerPoint application. Each slide represented a discrete part of the test, such as an
individual question, containing text, an audio file and a BSL video clip.

Those who were deaf or hard of hearing followed the text and/or selected the BSL
video clip. The text was taken from the ‘mainstream’ papers and incorporated
recommended accessibility guidelines. The BSL/ English interpretation was carried out
by professionals and filmed digitally. Those with some hearing or a visual impairment
could also select the audio file. The voice was either human or computer generated.
The DVD supplemented the other alternative format materials. In itself, it represented
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an integrated solution to accessibility incorporating a number of high quality features. It
met the requirements of candidates with dyslexia, low levels of literacy, a visual
impairment but primarily those who relied on British Sign Language.

A survey of Centres in 2008 revealed positive comments about the new test bank:
“The clearer English has really helped.” “... the latest test bank is very much better
than previous ones.” “The layout of current tests is a massive improvement.” When the
MATS material was distributed for evaluation in 2008, we received the following
feedback: " (MATS) will help to counteract the potential negative effects of Interpreter
shortage; .... ." "... this milestone is to be applauded." RNID. “... BSL students are
more likely to pass their test ... “, Happy Computers (award winning IT Training
company). “Accessible for Deaf well done”, Aberdeen City Council.

In addition, Noel Duffy, Managing Director of Dolphin Computer Access, “commends
the Institute on their ambition to create a more accessible testing environment and is
delighted they have chosen to use one of our products, EasyConverter, to support
dyslexic learners."

At the Royal National College for the Blind (RNC) at Hereford the number of students
interested in attempting ECDL has been growing steadily since finding out that it is
possible to achieve the full ECDL. We are holding an Accessibility Achievement Day in
late October 2009. The main aim of the event is to recognise the achievements of
disabled candidates at our Approved Centres. A number of submissions have already
been received detailing the disability barriers that they have overcome to complete the
ECDL qualification. Reference is made to one student, blind since 3, who completed
ECDL between September 2008 and July 2009, gaining “excellent scores in all his
exams.” Another blind student who passed ECDL Essentials this year” with an
outstanding average of 93%.” This feedback gives the Institute the confidence to say
that the improvements to the readability, layout and alternative format materials have
increased the achievability of the ECDL qualification.

The accessibility of any test bank can be improved for everyone by addressing the
presentation and readability of the questions. There is a clear consensus among
disability agencies regarding features such as font style and size, text alignment,
spacing and the use of Plain English. Many awarding bodies take responsibility for
creating alternative format materials such as large print, Braille and audio. They will
usually outsource the task to specialist accessibility agencies. The costs can be
expensive, e.g. £950 for 5 copies of all question papers in Braille format. To reduce
expenditure some may attempt to do it in-house if they have the necessary hardware,
software, e.g. Easy Converter (£1495) and expertise. There is still considerable
expense. A Braille embosser will cost about £1900 and will usually require specialist
software such as Duxbury (£452). When we compared these two approaches, we
found that the in-house approach would produce financial benefits within three years.
The BSL/ English interpretation was carried out by two professionals and filmed
digitally over two days. It cost £1,200. Filming and editing was done in-house
because equipment and expertise were available but the editing was very time
consuming. If we had used the RNID, the total cost would have been about £2,400 for
one day’s translation and filming and two day’s editing. The Institute does not make a
charge to Centres or candidates for any of these alternative format materials. This
model can be applied to other test systems. The ECDL test bank incorporates both



multiple choice and scenario based questions. The MATS format is equally valid for
any subject area testing knowledge and understanding. We would encourage other
awarding bodies to implement this model. It has significantly enhanced the
accessibility for disabled candidates and this is why BCS, The Chartered Institute for IT
takes great pride in integrating accessibility into its qualifications.

More Info: www.bcs.org/server.php?show=nav.8895

Contact Person: Mr Derek Mills
Email: derek.mills@hg.bcs.org.uk
Phone: +44 1793 417571

Position: Social Inclusion Specialist
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Project Name: Milestone 312

Organisation: Bones Inc.
Country: Switzerland
Web Address: www.bones.ch

Summary:

Milestone 312 is more than a MP3 Player for blind and visually impaired people: it is a
multi-purpose item in credit card size with the following features:

MP3 player for music and audio - It plays the formats of the most common audio books
such as audible.com or the format used by most libraries for the blind, “Daisy” format.
The speed of audio books can be adapted according to the needs of the blind listener
Text to speech allows the blind user to read text files when travelling independently
from computer access

Sound recording in high quality with powerful extern microphone

A simple note taker

Alarm clock

Built in radio

Tag reader “Speak out” for simple marking of CDs, shopping items, wine, etc.

Constantly being developed further, e.g., as a colour detection device Despite its
multiple purposes, the milestone is simple to use with only 6 unique buttons.
Navigation is easy, because the Milestone 312 tells the user every step he or she is
taking during navigation. Due to its extreme handiness, it is an auxiliary aid allowing
the blind persons more autonomy in their daily life and thus increasing their quality of
life. The device was developed in close contact with the visually impaired people and
its development was supported by the Swiss Federation of the Blind. This small item
easy to be handled by all people with visual impairment even with no flair for
technology or computers deserves the IT Access Award.

On a hardware product, impact can be measured based on its spread and feedback
from users. Since the introduction of Milestone 312 nine months ago, the unit is sold in
thousands all over the world. With such sales figures, it is natural that much user
feedback is received. The feedback range includes congratulations, suggestions for
further feature integration and some critic for the existing functions. Apart from the
sales figures, a strong indicator is the fact, that add-on features for Milestone 312 are
being developed by third parties.

Three examples are:

(1) Book libraries started to prepare shipment of audio books on memory cards, so
copying from CDs to memory card by the user that prefers to work with Milestone 312
is not needed anymore.

(2) Training courses for Milestone 312 in schools for the blind were developed, as an
indicator that the product is perceived as a suitable long term compagnion.

(3) Follower products by other companies, partially competitors, seem to enter the
market now or in mid future, enriching the world for the visually impaired with more
choices.
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Bones Inc., the developer and manufacturer of Milestone 312, actively promotes the
concepts and ideas behind the Milestone products. As example, it shall be pointed to
the Daisy audio book fair ,Daisy Leipzip“ in September 2009, where a presentation
with the title ,WWhy we produce dedicated hardware for the visually impaired® is held.
The presentation will spread the three main aspects, under which Milestone 312 has
been developed:

(1) Usability and simplicity. Without this, the tool cannot be used, or only to a very
simple extent or by a subset of the community. To give an example: Voice records are
made in the very common MP3 format, which directly can be played back on every PC
without further software installation.

(2) Affordability. Cutting of unnecessary costs was a key requirement during all stages
of the development. This was mainly achieved by using electronic components from
the mass media consumer segment. Also, strict usage of established standards was
required. To give an example: Battery charging is done with a standard USB charger,
common all over the world.

(3) Reliability. Without reliability in daily operations, a tool cannot unveil its inherent
power. Production of Milestone 312 is outsourced to a high quality Swiss telephone
manufacturer. In a somewhat market leadership position, Bones actively spreads these
ideas, instead of trying to keep them ,secret”. Milestone 312 is available for 349 Euros
across Europe. Furthermore, several features of Milestone 312 can be purchased as
options. Therefore, users are not tied to buy the package as a whole, if they don’t need
certain functionalities. Examples for this include the FM radio or the integrated RFID
tag reader.

More Info: www.bones.ch

Contact Person: Mr Stephan Knecht
Email: sknecht@bones.ch

Phone: +41-52-672 28 25

Position: Managing Director
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Project Name: Clicks for Inclusion

Organisation: Evora County Association of Municipalities
Country: Portugal
Web Address: www.amde.pt

Summary:

The basic philosophy of this intervention was the union between elnclusion and social
inclusion. Having as main objectives the promotion of training to develop personal and
social skills of young institutionalized children, unemployed people, ex-drug users and
recipients of income from Social Security, these project, whose implementation and
promotion were being provided by a Mobile Internet Access Unit, aimed to

promote the skills of beneficiaries in areas such as citizenship, the organization of
democratic states, Environmental Education and Consumer Education. This project
lasted from August 2008 to March 2009.

Teaching methods used were innovative, building on the use of ICT as the main
teaching resource. The introduction of the use of the word processor as an aid to
learning writing and reading in groups of illiterate adults has proved very effective and
motivating for students. The regular provision of computer equipment and Internet
access to people institutionalized in parallel with training activities, clearly contributed
to reducing the social gap between them and their classmates.

The orientation of long-term unemployed in finding employment, while improving their
ICT skills, enabled them to access the electronic job advertisements, submit a cv and
training to job interviews.

A partnership has been formed, in order to promote the success of this project, with
organizations whose mission is directly geared to supporting these fringes of
population. More specifically partners were 2 shelters for children and adolescents, 1
institution with the host centre for children and young people as well as work in the
area of family education and 1 of the Portuguese Red Cross delegations.

110 beneficiaries attended the 8 training courses promoted. As far as promoting the
skills of beneficiaries in areas such as citizenship, organization of democratic states,
Environmental Education and Education for consumption is concerned, the authorities
who monitor the recipients observed positive changes in their behaviour. In parallel,
the analysis of work produced by the beneficiaries is also quite satisfactory regarding
the fulfilment of these goals.

The simultaneous strengthening of the technical skills of beneficiaries in ICT was also
achieved, with particular emphasis on awareness of issues related to security in the
use of the Internet, a topic that crosses the field of citizenship. In the group of adult
long-term unemployed who attended a course, some of them got new jobs from ads
which responded during the sessions. Others, thanks to new skills acquired, managed
to integrate courses with a view to their conversion to the world of work.


http://www.amde.pt/

The total project cost was approximately 23.000 €. This intervention model is easily
replicable. The main factors to consider for their application in different realities (other
groups, other countries etc) are essentially looking for the perfect partners for each
situation. One of the components which replication could be easier, and with better
results, is the introduction of the word processor as an aid to adult literacy. This model
could also be applied to the disabled population, since the use of the keyboard takes
away the difficulties in handwriting.

More Info: www.epractice.eu/en/cases/clicksforinclusion
http://postomoveldeacessoainternet.blogspot.com/

Contact Person: Dr Margarida Almeida

Email: margarida.almeida@evoradistritodigital.pt

Phone: +351 266 749 420

Position: Superior Technician; Coordinator of Mobile Internet Access Unit
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Project Name: X-Lab

Organisation: Dept. of Anatomy, Faculty of Medicine & Surgery, University of Malta
Country: Malta
Web Address: www.um.edu.mt

Summary:

The X-Lab project brings scientists closer to society and especially to children
including people with disabilities, so as to inform them, educate them and encourage
them on the possibilities of science in all our lives. It also aims to encourage children to
consider taking up science as a career, by identifying and highlighting local heroes -
people to look up to — success stories. This will hopefully help in the longer term to
overcome the low level of science & Engineering graduates in Malta and Cyprus (2004
Innovation Scoreboard), including other European Member states. X-Lab targets wider
societal and policy objectives through showing scientists working across Europe,
showing the European dimension of science and innovation and the benefits of being
part of this wider community of scientists and researchers. It emphasises the option of
Mobility and that being part of the European community allows scientists to take up
jobs away from their shores, in centres of excellence with much greater facilities than
those present locally.

The involvement of local scientists in Malta and Cyprus in FP5 and FP6 framework
projects will also show the extent to which being part of the European Community is
helping Maltese/Cypriot science take off, which will hopefully further encourage
science uptake. Highlighting women amongst the younger of these success stories,
and also through highlighting female university students, will continue to motivate the
uptake of science careers by girls.

The Project, though its main deliverables of a TV series, also highlights the efforts of
students in local scientific competitions and their participation in the European Young
Scientist competition, including particular success stories. This again helps emphasise
the European dimension and also further encourage science uptake. The European
Union named 2003 the ‘year of the disabled’, and a number of initiatives over recent
years have aimed at having Information and Communications Technology used to
make many e-learning facilities more available to people with disabilities. This
program, following on upon such an initiative delivers science learning, in the form of
science popularisation programs to people with disabilities and disadvantaged
communities/individuals across Europe.

With the development of the ERA and the importance of the knowledge society,
Europeans with disabilities can benefit from new advances in science and technology.
As stakeholders in the benefits achieved by science, they will are encouraged to also
take part in the development of science and innovation, also reflected in the TV
episodes by clearly demonstrating the technology has on empowering people with
disabilities to take part in everyday life.


http://www.um.edu.mt/

The basis of X-Lab has been that children and adults with disabilities can also
contribute to the knowledge society. The translation of the X-Lab series into English
languages and e-broadcasting to a Europe-wide list of disabled people's organisations
help make the direct stakeholders aware of such possibilities. In this respect, the TV
episodes are also broadcasted through the internet, with the associated X-Lab website
that conforms to the latest Web Content Accessibility Guidelines, especially for the
guidelines associated for time-based media.

An objective of X-Lab is to highlight the European and worldwide success of Maltese
and Cypriot scientists, showing that despite their origins in small island states with a
low level of science career uptake and limited resources, they made a successful
career in science rising to the highest places in the profession in Europe and across
other parts of the world. Showing the success of these scientists from small islands
and also scientists with disability problems will help show children the possibilities
of following this dream of a career and it also highlights the importance of the
European dimension in allowing all people to contribute to the success of the whole
continent and the world at the highest level. The provision of all episodes online in
addition to the DVD copies, in three different languages and captioned in order to
provide video content in an accessible way to specific groups of people with
disabilities, has achieved a unique experience of access opportunities for the target
groups.

More Info: www.xlab.tv/

Contact Person: Pierre Schembri-Wismayer MD PhD MMC Path
Email: pierre.schembri-wismayer@um.edu.mt

Phone: + 00356 2340 2797

Position: Senior Lecturer and Head of Department of Anatomy
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Project Name: ICT for Development Persons with Disabilities

Organisation: Studies Centre for Handicapped Research
Country: Syrian Arab Republic
Web Address: www.caihand.org

Summary:
"ICTs can open new vistas for disabled people and making a world of difference".

The use (ICTs) in the field of disabled is very high on the political agendas of countries
and we are required a lots of efforts at national, regional and global level to address
the special requirements of persons with disabilities, using appropriate educational,
administrative and legislative measures to ensure their full inclusion.

We need to be taken to move into the information society and the central role played
by education in making the information society a reality is clearly highlighted. ICTs
opens up great opportunities to improve the quality of persons life with disabilities and
promote to enhance teaching skills, learning in special needs education and explore
the following issues and it will also explore how ICTs enriches the learning
opportunities and potential of people who have disabilities, especially in the following
areas (Physical, Blind and Visual Impairments, Hearing Impairments, Autistic
Spectrum Disorders, Down syndrome and Learning Disabilities).

The collaborated with international organization maybe the present indications in near
future to reach surmountable goal (Information Society for All) through building and
supporting lots of Telecentres, institutions, studies centres in difference areas on the
world especially, in poor and developing countries.

The target of this initiative is based on the contention that assistive technology
surmounts the disability and allows individuals to participate on a level playing field -
thereby actively contributing to society and the economy, and gaining in terms of
independence and self-esteem, which (according to organizers) improves the quality of
life of persons with disabilities and all others.

Technology is used as a tool for integrating those - of all ages - with special needs into
society.

The strategy involves implementing specialized computer programmes and models to
enhance the capacity of disabled to share teaching and learning skills generated from,
and shares successes (and challenges) gleaned from, fellow educators working with
students with disabilities.

Design a learning profile of each student by being aware of the learning styles, work
level, reasoning ability, classroom participation, comprehension and progress of a
student with disability.

Develop effective teaching techniques..


http://www.caihand.org/

Develop or modify curricula and testing to ensure that disabled students obtain the
information and skills they need and that they are evaluated accordingly.

Provide individualized instruction...To be effective, teachers should modify their
instruction to meet the various learning styles and abilities of students with disabilities.
Provide a structure for learning...Many students with disabilities have difficulty
organizing information, developing work habits.

Build self-esteem of students with disabilities...

Deliver information in a gradually more progressive manner, allowing them time to
master a topic at one level before moving on to more difficult material.

Meet with parents to discuss their child's problems at school.
Collaborate with parents and guardians on their child

The infrastructure of ICT in development persons with disabilities holds promise for
opening up new windows of opportunity for disabled. In this area we explore practical
examples of using ICT to assist with the teaching of disabled people by help in
identifying the most appropriate technologies for addressing individual needs, and
suggestions on how these might be managed in educational learning, understanding of
ICT and an awareness of the needs of learners with different disabilities.

We find practical experiences of using low-tech aids and ICT to support access to the
curriculum ICTs for People with a Physical Disability.

Success Stories:

Noura is a physically disabled student in SCHR organization. She is at the prime of her
age but till now had a gloomy outlook towards life. Currently, she is a regular visitor to
the Telecentre and she is learning some more software and applications. Her outlook
towards life has changed. She has mastered certain software's and has received her
International Computer Driving License (ICDL). She is now working at the SCHR as a
trainer for disabled people.

ICTs for Blind and Visually Impaired.
Allow pupils with blind to make the most of their vision when using ICTs.
In this respect we have to take the following points into consideration:

Consider the position of the pupil.

Consider the position of the screen.

Consider the clarity of the display.

Use large, clear fonts if they help Adjust the colours.
Add speech feedback where possible.

Success Stories:

Bassem Yazagi, a 25 years old man, has been suffering from severe blindness. After
making a visit to SCHR new vistas have opened up for him and surprisingly, his
hopelessness has given way to new hopes and is now turning into a miracle. He
underwent a training course on speech recognition programme. Now, Bassem is



working as a trainer for the blind and visually impaired students at CTC in Damascus.

ICTs for Hearing Disability
ICTs can be used for language development activities whose language is a major
difficulty.

ICTs can be used for language development activities.

Symbol or picture enhanced text can bring meaning to print.

lllustrated concept keyboard overlays make writing more accessible.

Access to whole words can aid expression and help pupils to organize their ideas.
Graphics can stimulate and simulate writing.

ICTs for Intellectual Disability

We explore ways in which ICTs can be used to support individual students' needs.
Provide exposure to on-line resources.

Software which the teacher can use to support those needs.

Learn about the use of these resources and strategies to assist with their integration
into the curriculum.

Learn about different uses of ICTs, such as the use of ICTs to assist in language
development and communication.

Focus on a topic of particular interest to the participants through a project in a
supported environment.

Adaptation ICTs in provide opportunities in learning, employment and economic
development for PWD.

The adaptation has been through empowering, education, livelihoods opportunities,
capacity building and combating poverty.

The ICTs play a vital role in combating poverty among the disabled people in their
communities. As we all know the linkage between poverty and disability is strong and
goes in both directions.

Poverty causes disability through many factors.

Disability can cause poverty by preventing the full participation of disabled people in
the economic and social life of their communities, especially if the proper supports and
accommodations are not available.

In fact, the qualitative evident suggests that disabled people are significantly poor in
developing countries. So, we are required to make a strategy plan for entering
educational and employment through building many Telecentres around the world and
make communication services and special programs to provide education and training
opportunities through ICTs and increase the individual capacity to move into
employment and enable them to lead the development of their own training and
employment goals, to participate in the development of support options to achieve
those goals, also educate employers about the abilities of disabled people, provide
information about career options.

There are different types of support structures available within countries but, must be
focused upon combination of one or more of the following to success the role of ICTs
in development disabilities through attitude barriers in relation to understanding the
benefits and possibilities of ICTs at policy and diffused responsibility for policy
implementation. Specialist national, regional, and global working groups to support



networks and online networks. We know what we need; we want to know the main
challenges which face these initiatives.

More Info:

www.telecentre.org/group/telecentrefordisabilities
www.epractice.eu/en/cases/ict4dev

www.caihand.org

www.epractice.eu/en/cases/ict4dev
http://event.stockholmchallenge.se/press-release/The-Stockholm-Challenge-Award-
2008-announces-145-projects-in-six-categories

www.icchp.org

Contact Person: Mr Nabil Eid

Email: nabieid@gmail.com

Phone: (+963)33832360— Mobile: (+963) 955572873
Position: Chairman of SCHR organization
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Project Name: Promote the Vote Website

Organisation: Easy-Read-Online Limited
Country: United Kingdom of Great Britain and Northern Ireland
Web Address: www.easy-read-online.co.uk

Summary:

The Product is a new way to create websites for people with a learning difficulty who
have no reading and writing. You can see the site in development at
www.promotethevote.co.uk/. It is a website to encourage people with a learning
difficulty to understand and take part in the electoral process.

It is innovative as it:-

» Uses video on every page to make the content accessible to people who
have no reading and writing.

* Involves people with learning difficulty in presenting all the content - thus
making the content relevant to the audience and inspiring people to take
part in the electoral process.

* Includes exercises where people can test their understanding.

This product demonstrates how this way of producing educational material can have a
big as it is free to the user, available 24/7 from anywhere in the world. In the UK we
know that 70% of people who have difficulty in reading have access to a computer at
home, and 70% of them use the computer to access the internet. Although the internet
is currently very difficult for people who have no reading ability - the wealth of video
and other audio/visual material has created an interest in the new medium.

Our website came out of a larger project funded by the UK Electoral Commission and
carried out by the Cambridge based organisation: Speaking Up. This was to develop
and run a workshop with many groups of people with learning difficulties around the
electoral process. The Website came out of this project - but benefited from a group of
6 people with learning difficulties who were already well trained in the issues, and
experienced in presenting these issues to a range of audiences. It was relatively easy
to develop the workshops into on-line educational material. In the UK, there is often a
very low turn out for elections, and very many people with learning difficulties are not
even registered to vote. Websites like these will demonstrate to people that they have
the ability and the right to take part - and gives them the practical information to be
able to take part.


http://www.easy-read-online.co.uk/
http://www.promotethevote.co.uk/

This website is part of a project that has had a big impact on very many people with a
learning difficulty. The group has already run workshops with 50 groups of people with
learning difficulties, and they will all be encouraged to use the website. In addition the
site will be promoted to our list of over 3000 organisations and key people that work
with People with learning difficulties in the UK. Currently we have 5 different
organisations that work with people with learning difficulties and one that works with
people with high support needs that will be testing the site and reporting on its use. We
have feedback from the groups that have experienced the workshops, and we will be
asking for feedback from groups that have used the site.

The Website is free to anyone to use. It will be promoted within the Learning disability
Community in the UK. We have contacts with just about every organisation and
authority that has any work with people with learning difficulties - so we know it will
have a wide use. We will be monitoring it's use using Google Analytics. We think that
this way of creating websites (giving the content in the form of video) could be used
widely in the Learning Disabilities community.

Currently we are working on several other examples: -
Blackburn with Darwen Learning Disabilities Partnership Board
http://easy-read-online.co.uk.122.webhostforasp.net/

Solihull Learning Disability Services
http://solihull.sdesign1dev.co.uk/

More Info: www.promotethevote.co.uk/

Contact Person: Mr Martin Dobson
Email: martin@easy-read-online.co.uk
Phone: +44 845 094 6051

Position: Director
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Project Name: RoboBraille

Organisation: Synscenter Refsnaes, The Danish Centre for Visual Impairment,
Children and Youth

Country: Denmark

Web Address: www.robobraille.org

Summary:

RoboBraille is an email service capable of translating electronic documents in various
formats into audio files (mp3 files or DAISY books) or Braille. The RoboBraille service
makes it possible for students and others who are visually impaired and reading-
impaired to have electronic documents translated into either synthetic speech or Braille
on demand. RoboBraille is efficient as translation processes which traditionally takes a
long time, making the student reliant on assistance from others, can be done in a
matter of minuttes by the student himself. Accordingly, RoboBraille solves a universal
problem as it makes otherwise inaccessible electronic documents accessible to people
with visual or reading impairments.

The RoboBraille service currently supports seven different languages (English,
French, Greek, Italian, Lithuanian, Portuguese and Danish) and constitutes an
innovative alternative to the decentralised, user-centric Braille translation systems
used widely to produce Braille at varying levels of contraction.

Based on experience from developing automated Braille and text-to-speech solutions
during the past 20 years, RoboBraille is a centralised service that automates the
translation process, including any or post processesing steps required to convert
between document types, formats and character sets. As RoboBraille is able to
convert documents written in Braille format into document formats widely used (e.g.
word or txt) the service is also paving the way for integration of people with special
needs in the educational system as the interchange of written information with
teachers and fellow students can be done very easily.

People who are dyslexics or poor readers, can use RoboBraille for conversion of
materials into alternative formats and are thus getting an alternative to the assistive
technologies, which are often time-consuming and resource demanding to acquire. In
addition to the above-mentioned advantages, the RoboBraille is relevant for the
ACCESS-IT@leaning Award as it empowers the user and contributes to the
establishment of an accessible and inclusive information society.

The service promotes access to digital information for as many people as possible and
it furthers visually impaired and reading-impaired peoples opportunity to obtain self-
reliance, independence and self-sufficiency in daily life through the educational
system.

Originally a Danish service launched in 2004, RoboBraille was the subject of an eTEN
market validation project conducted from June 2006 until December 2007 in Cyprus,
Denmark, Ireland, Italy, Portugal and the United Kingdom with financial support from
the European Commission. The project has demonstrated that RoboBraille is viable.


http://www.robobraille.org/

Dissemination activities and the pilot programme have created awareness of the
existence and capabilities of RoboBraille amongst individuals across Europe.

Furthermore RoboBraille has been validated by more than 1500 users in two pilot
tests.

Following each test users were asked to complete questionnaires devised to collected
quantitative ratings (overall satisfaction with the service, quality-, accuracy- and
relevance of the service), as well as qualitative information. The numeric ratings
revealed a very high level of satisfaction with service amongst its users, demonstrating
that RoboBraille is relevant, easy to use and of high quality. From a qualitative
perspective the users have expressed that they perceive RoboBraille as a vital
opportunity for blind and partially sighted people for mainstreaming in society.

In May 2008, the RoboBraille service was granted a multi-year grant on an amendment
to the Danish State Budget and a one-off grant from the Danish Ministry of Education.
Both grants are used to improve the service and to meet the needs of more user
groups including the dyslexic, people with cognitive disabilities, immigrants and
illiterates - user groups who are using RoboBraille increasingly for educational
purposes.

RoboBraille has also made a broad outside its user community: The service has been
featured in various international media and has been named winner of several
prestigious awards. "The eWell Being Award " by the UK Ceed (2009), "The elnclusion
Award" by The European Commission (2008), "The Well Tech Award for Innovation
and Accessibility" by Provincia di Milano (2008), "The Social Contribution Award" by
the British Computer Society (2007).

The RoboBraille service can be used free of charge for non-commercial users, and no
registration is need. Commercial users (e.g. the pharmaceutical industry, banks who
are required to produce Braille for medical packaging, statements and the like) are
able to use RoboBraille by entering a license agreement. This model aims at securing
that the service is available free of charge to people who who wish to access
RoboBraille for educational purposes, and who may not would have means to
purchase a similar alternative. Since the RoboBraille interaction model exploits email,
the solution is platform-independent and the only skill needed to use the service is the
ability to send and receive an email with a document attachment and does not require
any installation or training. This makes RoboBraille flexible and easy to use. Several
support opportunities is offered to meet the different users individual needs. Web-
support on how to use the service is available on the RoboBraille website
(www.robobraille.org) in various languages. Direct support by email or phone is also
available direct from the RoboBraille team within. Likewise, RoboBraille is open user-
feed back and its further development is based on user-needs. RoboBraille has been
presented at a number of events and international conferences including ICEVI 2006-
2009, eChallenges 2006 (Spain), ValorVIP 2007 (Austria), Vision 2008 (Canada) and
articles has been published in conference proceedings.

Additionally, peer reviews have been conducted in all counties involved in the
Robobraille service and news stories on RoboBraille are regularly features in the
media, on Facebook and the RoboBraille website. All in all aiming at creating



awareness of the service amongst different target groups in different countries.

More Info: www.robobraille.org (website)
www.robobraille.org/officielfilm (Movie - 5:28)

Contact Person: Rikke Syberg
Email: rikke@sensus.dk
Phone: +45 53 36 55 00
Position: Project manager
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Project Name: AGENT-DYSL

Organisation: ATOS ORIGIN
Country: Spain
Web Address: www.atosorigin.com/

Summary:

Dyslexia is a common learning disorder that affects at least 5% of school children in
Europe. The range and severity of the problem varies widely, but the main areas of
difficulty are reading, writing, spelling, numeracy, personal organisation and time-
keeping. The degree to which individuals may be affected ranges from mild spelling
difficulties to severe organisational problems or complete illiteracy.

The AGENT-DYSL project has developed an Intelligent Assistive Reading System
which helps school-aged readers who have dyslexia to improve their reading. AGENT-
DYSL assists these people in reading and learning much more effectively. In particular,
part of the developed technology, that is, intelligent readers, can be also used by and
benefit adults with dyslexia problems. Intelligent readers can be incorporated into
everyday life and facilitate a wide range of activities ranging from relaxation (reading a
book or a newspaper) to interacting with government authorities (reading instructions
on how to fill an application).

Today, most documents are digitally available. A person (child or adult) with dyslexia
should take advantage of this by utilizing the intelligent readers. In addition, policy
actions should be adopted to encourage the availability of all documents in digital form.
It should be also pointed out that the technology developed by the project can be
utilized to help dyslexics access several other services. These include "closed-
captioning for DVD (or event digital TV)) and teletext (and any other application that
involves a "reading activity"). Building an "Intelligent Internet Navigator for dyslexic"
based on the developed technology seems justified and feasible. Children using
AGENT-DYSL’s Intelligent Assistive Reading System will receive personalized
treatment by the system, which will customize the presentation of the reading material
(most likely study material for a school lesson), helping each child to improve its
reading.

The AGENT-DYSL'’s Intelligent Assistive Reading System builds and maintains
individual profiles by “observing” each child reading the text on the system’s viewing
area and by recognizing the reading errors. These individual profiles are used in
deciding how to alter the text presentation, so that each child’s reading performance is
improved. In addition to being able to “listen to children reading”, the AGENT-DYSL
system is also able to “see” the children while they read. By employing image analysis
techniques, the system can assess the child’s emotional and physical state, and
dynamically adapt the document presentation accordingly (a tired child or a child under
emotional stress is more likely to have reduced reading performance). To improve its
usability and by seeking to be accepted by its main target group, i.e. dyslexic children,
the AGENT-DYSL system also employs age-appropriate and dyslexia-sensitive user
interfaces.
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Finally AGENT-DYSL, through its consortium that consists of 10 partners from 6
European countries (Spain, Greece, United Kingdom, Denmark, Germany and
Romania) has enhanced scientific and IT collaboration in a European level.

AGENT-DYSL encompasses primarily the merge of several IST technologies; natural
language understanding, speech recognition, multimodal emotion analysis, will be
linked with personalised methods, knowledge technologies, and ontology construction
modules, to analyze data received from dyslexic learners, as well as the context of
learning in accommodative learning environments.

The project aims at closely monitoring developments and progress in International
Standardisation Activities related to the AGENT-DYSL scopes. In this way it is ensured
that both the project developments adhere to the existing and evolving standards in the
technological, pedagogical, web accessibility fields. Standard monitoring has been a
continuous task during the whole project duration. In this framework, the project has
monitored

a) the activities of the Web Accessibility Initiative (WAI),

b) the W3C recommendations related to knowledge organisation, management,
exchange and protection, and representation languages, and

c) the activities of the working groups of W3C related to the Semantic Web. The
project’s primary focus is on working to support the development of reading skills in
children in the later stages of primary schooling, which is a crucial time in the
educational process.

Those without reading difficulties are moving from the stage of learning to read
towards reading to learn, and thus dyslexic students must be provided with effective,
technology-enabled support if they are not to fall behind. Ideally such support should
enable dyslexic students to learn alongside their peers and cover the same materials,
something which AGENT-DYSL has fully recognised and responded to take our
Intelligent Assistive Reading System as a case in point, a system designed to address
dyslexia at an early stage by using the power of technology to enhance the educational
process, while simultaneously allowing students to derive the full benefits of a
collaborative learning environment.

The main target group of AGENT-DYSL includes school-age children; the generated
system will, further, be useful to all persons diagnosed with dyslexia. It is estimated
that about 3 million children in E.U. and 4.5 million children in the whole Europe are
severely dyslexic and, therefore, low achievers in reading and learning. Furthermore
about 30 million adults in E.U. (out of 460) and about 55 million people in Europe (out
of 730) have problems in reading due to dyslexia and other SpLD disabilities.

The partners of the AGENT-DYSL project have a complete plan for the commercial
exploitation of the project results. The principal result of the project is an “intelligent
reading system for dyslexic learners”. It is a software tool that utilizes input devices
(microphone and camera) and is available in English, Greek, Danish and Spanish
versions. There are several options regarding the packaging of the product. The
simplest option, involves a “stand-alone” system (in any of the 4 versions. Other
packaging options include the integration of the system into a learning environment,
incorporating to it “learning material”. This latest option, which offers a lot of
possibilities for customization, is more appropriate for schooling/educational



environments or Centres specializing in Dyslexia, while the “stand-alone” option might
be more appropriate for assisting the private study of an individual dyslexic student.

Despite the fact that several assistive reading software packages are available, there
are prominent features that are absent from these software packages. AGENT-DYSL
aims, by incorporating these features, to develop the next generation assistive reading
software. The features incorporated include automated user modelling, age-
appropriate and dyslexia-sensitive user interfaces, automatic user’s progress
monitoring, automatic user’s psychological and emotional state tracking, knowledge
assisted reasoning and evaluation of information, personalized user interfaces that
adapt to the individual requirements of each dyslexic child.

More Info:
www.agent-dysl.eu/installer/agentdysldemo.rar

User: installer
Password: 1n5t4113r

www.agent-dysl.eu/installer/agentdysldemo.avi
User: installer
Password: 1n5t4113r

www.agent-dysl.eu/

Contact Person: Ms MERCEDES ARJONA
Email: mercedes.arjona@atosorigin.com
Phone: +34 91 440 88 00

Position: PROJECT MANAGER
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Project Name: The Wheeltop Project

Organisation: Scope and BT in partnership
Country: United Kingdom of Great Britain and Northern Ireland
Web Address: www.scope.org.uk

Summary:

In 2007 Scope and BT embarked on a three-year partnership that aims to improve
access to communication and other technologies for disabled students. The
partnership, called ‘The Wheeltop Project’, is a technology-integration initiative, led out
of Beaumont College (Scope’s fully accessible campus catering for residential and day
students, aged between 19 and 25, with a broad range of physical and learning
impairments), for disabled young people with communication impairments. The project
provides ‘Wheeltops’ — accessible portable personalised computer systems, like
laptops, which are mounted on a wheelchair and customised to the user’s needs. The
Wheeltop not only gives its users a voice, but also enables them access to a wide
range of applications, including e-mails, SMS, word processing, the internet and the
college network.

The vision of the Wheeltop project is to ensure disabled people have access to
communication and other technologies and in turn, have the same opportunity to reach
their full potential as non-disabled people. The project aims to increase accessibility
and the student’s learning capabilities through ICT, as well as their social inclusion,
their independence, autonomy, privacy and equality of access. In addition to the
expertise and support provided by BT, Scope works with specialist manufacturers,
ensuring the Wheeltop influences future design of such devices, and with
schools/colleges, ensuring the project findings benefit as many disabled people as
possible.

Participating schools in the Wheeltop outreach programme include both specialist and
mainstream schools. The project is based in North West England, but will across the
UK and Europe.

The objectives of the Wheeltop Project:

¢ Using off-the-shelf equipment develop Wheeltops, made at lower cost and
with greater functionality and adaptability than current technology on the
market.

e To address and remove barriers to disabled people getting access to
communication equipment and other technologies.

e To give greater independence, autonomy and privacy to the individuals
involved in the project — of the key importance to teenagers and young
people.

e To challenge misconceptions around disability and bridge the digital divide
for disabled people.

e To forge partnerships with leading manufacturers of communication
equipment and accessible computers in order to influence the design of
future products and software.


http://www.scope.org.uk/

e To share expertise, ideas and best practice from the Wheeltop Project with
our education establishments (such as the feeder schools for Scope’s
Beaumont College) and the wider community, including those who
commission, work with and use communication equipment and accessible
computers.

The project has enabled students from Beaumont College to become more actively
engaged with the college’s curriculum through accessible and usable ICT in an
independent efficient manner. For example; being able to type their own work
independently rather than dictating, being able to operate a video camera
independently rather than directing staff to do so, being able to access information and
contribute through their own devices rather than relying on support.

The staff at Beaumont College report that the students are more actively engaged with
the curriculum as a result of taking part in the project. In this way, the Wheeltop project
has significantly improved the student’s independence and autonomy giving them
more control of their own learning and development opportunities. It has also enabled
these students to engage with their peers and have equal access to ICT.

Examples of how the Wheeltop system has impacted on student’s learning and
experiences include:

* A custom 'dance choreography' grid created for a student studying dance. The grid
enabled her to perform choreography using specially designed, accessible grids rather
than expressing ideas for transcription by staff. It also allowed her to deliver workshops
outside of the college as part of her Arts Award. This grid has since been used by a
number of other students and showcased at the Beaumont College Disability Dance
Symposium 20009.

* A custom RSS feed aggregator built to allow the screen reader built into the Grid 2
software on their Wheeltop to read RSS feeds out to a student with a visual impairment
that made using the internet directly complex. The RSS feed aggregator allows the
student to choose and select the news feed they want to hear. It is being adapted for
the use of other students with similar access issues and being reviewed for inclusion
on the college intranet.

* The 'Walled garden' secure blogging service that operates within the Beaumont
College network. It is possible for the college to ‘securely publish’ this blog via the
internet for the use of stakeholders such as the students parents and friends. This
service allows students to experience a Web 2.0 technology in a 'safe environment'.
Several Wheeltop users regularly contribute to the 'Powerful Voices' Blog using their
Wheeltops.

Cost/Affordability: The Wheeltop Project makes use of ‘off the shelf solution from
Smartbox AT. Each Wheeltop ranges from £3,000-£5,000 depending on the level of
customisation. The project remains on the look out for new, lower cost or innovative
hardware entering the market place. To this end, the project has started using
alternative hardware and integration solutions at the lower cost of approximately
£1,000. The funding for the project comes entirely from BT, thus allowing Scope to
offer its services and equipment to the students in this project at no cost.



Replication:

» Shared Learning: the project has shared best practice with other
schools/colleges through its outreach program. It has also been used as
an EU case study on e-Inclusion, sharing learning and best practice across
the EU. In 2008 it headlined at an International disability conference in
Qatar. Beaumont College will deliver a presentation at the Communication
Matters Symposium in September 2009.

* The ability to influence manufactures through partnerships have also been
vital to improve current and future design of equipment and products.

* The No Voice, No Choice Campaign (NVNC), also funded by BT and part
of the overarching project objective, lobbied government to ensure all
disabled children in England who uses AAC get the equipment, funding
and on-going support they need. The Better Communication Action Plan,
led by John Bercow MP, announced in December 2008, strongly
contributed to the sustainable success of the project - providing £1.5million
for equipment provision/support for under 18’s. The NVNC campaign will
now focus on adult provision.

+ The Wheeltop can be used for other target users, such as people who
suffered from strokes or neurological diseases and have partially lost their
communication and/or mobility abilities, as well as the elderly. Scope is
exploring opportunities for the Wheeltop in other medical settings.

More Info:

www.susteit.org.uk/uploads/DOCS/596 beaumont college caselet final.doc
www.btplc.com/Innovation/HelpingSociety/Wheeltop/index.htm
www.epractice.eu/en/cases/wheeltop
www.timetogetequal.org.uk/page.asp?section=678ionTitle=Scope+and+BT

Contact Person: Ms Susie Green
Email:susie.green@scope.org.uk

Phone: +44 20 7619 7115

Position: Senior Corporate Partnerships Executive
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ACCESS-IT@Web2.0

The growth of web 2.0 over the past 3 years has been remarkable. Through the
introduction of web applications, users have moved from being consumers of content
to creators. These technologies have been often inaccessible to people with a
disability and this category recognises innovation that seeks to address this issue.



Project Name: Accessible Twitter

Organisation: Web Overhauls
Country: United States of America
Web Address: www.accessibletwitter.com/

Summary:

Accessible Twitter is an alternative to the Twitter.com web site. It is a web-based
Twitter interface that is optimized for those with disabilities, and without sacrificing
features. It is developed with full web accessibility and web standards. Accessible
Twitter's clean design and consistent navigation makes the application very easy to
use for anyone.

Many users are unable to use Twitter.com, or find it very difficult. Accessible Twitter
makes Twittering possible for these users. Here are some quotes:

"Wow! You have really made my day, and | am smiling once again. | am so excited
that | found your Accessible Twitter. Now | feel that | can be in the cutting edge of
everything that is happening in the Twitter Universe." -Jacqueline

"Using www.accessibletwitter.com and finding it a little easier to view and find things.
Much easier to RT. This is just the alpha version!" -NKohrman

"Just tried @AccessibleTwitr. Love it! Clean & simple visually, screen readable. Solves
1 of my Twitter #accessibility issues in a snap." -williscreative

"Just found a Great accessible Twitter client at http://accessibletwitter.com It is really
easy with a Braille Display to use." -TheBrailler

"@AccessibleTwitr My favorite Twitter app & why? Accessible Twitter: great interface,
keyboard access, just a great idea!" -csunwebmaster

"Twitter has some accessibility issues? Not on this site! Check out
http://accessibletwitter.com/" -Accessify

Accessible Twitter is a totally free web application available to anyone with an Internet
connection. The site is platform and browser independent, and no Flash, broadband,
or even JavaScript is required. A mobile version is planned for end of year.

More Info:
Articles and Feedback URL: www.accessibletwitter.com/articles.php

Contact Person: Mr Dennis Lembree
Email: weboverhauls@gmail.com
Phone: 1-408-931-6866

Position: Principal
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Project Name: KlasCement.net, educational portal

Organisation: EduCentrum vzw
Country: Belgium
Web Address: www.klascement.net

Summary:

KlasCement is a portal by and for Dutch-speaking teachers (mostly Flanders -
Belgium). At this moment (August 2009) we've about 42500 active members, this is
1/4 of the teachers in Flanders (2005: 5000 members; 2007: 25000)! They are
exchanging documents, sites, learning objects, educational software, exercises,
photos and videos, experiences, for free (under one of the creative commons licenses)
and all of it is user generated! Also education related events can be announced for
free, not only by educational organisations, but also by museums or cultural or other
organisations that organise events.

A member isn’t obliged to share anything, but it is highly appreciated. Without people
sharing, the database would be empty. But we have some 12500 learning objects in
our database. It's a social network of teachers and students. Members can interact
with each other, comment on items, give ranking stars, which means that the
community has its voice in the assessment of the published resources. The
environment www.klascement.net has been set up as a WEBZ2.0 portal. This year, one
of the most important Belgian newspapers called KlasCement "The Facebook for
Teachers".

KlasCement.net is a private initiative but is partially subsidised by the government
(since 2002).

The environment is available in Dutch (www.klascement.net/?set _language=9 ); in
English (www.klascement.net/?set _language=4). The content is mostly in Dutch. Out
of the portal, some project sites are distilled. One of them concerns 'special education'
and brings together all kinds of participants, most of them teachers. In the same way
as on the portal, objects are shared.

(www.klascement.net/leerzorg/?set language=4) Content is situated in the following
subjects grouped in these categories: Communication, Visual, Auditory, Motor
disabled, Learning disabilities and 'Other disabilities’, which is one of the reasons that
makes this website relevant for the selected award.

Plans are being made to upgrade this project site so that the users can find
professional guidelines and improve their network by linking to providers and
supporting agencies for the sector of special needs. Twice a year we organise a
working group Special Needs (exchange of experiences).

The KlasCement website is visited about 5000 (five thousand) times a day (during
schooldays). Independent statistics (Alexa.com) set the site at about place 200000 in
the world, at place 2000 in Belgium. This is really good for a website that is only
focused on the educational market. At the moment, about 10 Full Time Equivalents are
working at KlasCement (2007). About 8 people are working part-time for KlasCement,
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checking the content and updating the site. They still have a job at school, to keep in
touch with daily school life. The other half of our colleagues coordinate different
educational projects and meet a lot of stakeholders in education. A subcontractant
takes care of the backoffice (the development) with about 4 Full Time Equivalents. The
project is running with a budget of about 250000€/year: 50% subsidised by the
government, 30% by other (European) projects, 20% by other partners. The technical
experience built during 11 past years, is useful for other similar initiatives (in Belgium
and abroad).

In special education (Flanders) there is a lack of teaching resources. Differentiation
and even individualisation of material in special education is a must to make the
difference for the pupils and marketing professionally made content by editors is not
profitable enough. Therefore most of the teachers in special education construct their
own learning objects. By using the portal to share their resources, they surpass the
organisational boundaries in education and between schools and connect with
colleagues facing the same challenges.

The number of moderated learning objects which has been labelled to be accessed on
the 'Special education portal' is now about 1052. Content can be used in the different
Educational types (Nursery, Primary, Secondary - 3 to 18 year old). Content consists
of documents (744) for use in the classroom. Also interesting: internet links (181),
video-audio-photo(12), interesting articles/blogs(44) and even 'free software'(65) are
available. This initiative has been noticed and encouraged by the government and is
also involved in a number of (European) projects. In this way the different partners find
a 'place' to network. 2 employees of KlasCement are checking and updating the
content.

The whole team is permanently trying to reach those teachers who are as yet unaware
of the existence of this portal by contacting schools, via educational fairs, without
KlasCement, a lot of time will be lost, a lot of teachers would keep on investing their
time in work that was already done by someone else for the same purposes.

By sharing everybody can gain. Knowledge grows by sharing it. Without the WEB2.0
facilities on KlasCement.net, the inspiration of a teacher remains an isolated attempt,
each teacher working on his own island. He doesn't get the positive reactions and
constructive feedback his work deserves

In the end, also the students benefit from the content of KlasCement because they not
only come into contact with the point of view of their own teacher but also with that of
other (foreign) teachers.

The replication of the content on KlasCement as well as on the project site 'Special
education' is organised in different ways. First of all, most of the content is shared
under a Creative Commons license. This is possible since most of the objects have
been made by the teacher and he decides under which kind of license the product is
published. Nearly everything can be downloaded for free and even adapted to suit the
needs of other teachers (and children). In this way children and adolescents with
special needs profit from the experience and material made and tried out by others in
similar conditions. Secondly, the KlasCement-backoffice and the projectsite 'Special
education' has been built upon a bunch of agreements (called IEEE-LOM). In this way



it is possible for other (international) environments to harvest content in Flanders. At
the moment, 10% of the members are originally residents of The Netherlands.

Since we speak the same language, the benefits of publishing our content on THEIR
portals are obvious. Thirdly, most of the material is SCORM-compatible and can be
imported in different learning environments, nowadays frequently used in schools.
KlasCement has already been extended towards different target groups: nursery,
primary, secondary and higher education. There is an ongoing consultation with The
Netherlands in order to cooperate. Moreover, a translating module was developed for
the website, so that KlasCement can be easily translated into other languages. In
every country where the special needs site would be adopted, a local team will be
needed for content, promotion and contact with the schools and teachers of that
country.

More Info:
(In English) KlasCement: http://www.klascement.net/?set_language=4
Project site 'Special education': http://www.klascement.net/leerzorg/?set _language=4

In the European context we are studying the opportunities and problems in mapping
the Flemish educational categories to those of other European countries. (KlasCement
is a member of ASPECT (http://aspect.eun.org), Adopting Standards and
Specifications for Educational Content. The mapping is made possible because
KlasCement follows the international standards for learning object metadata (IEEE-
LOM).

Access to the KlasCement portal is possible with this code: accessit2009@gmail.com
(password: access2009)

Contact Person: Mr Hans De Four
Email: hans@klascement.net
Phone: +32 9 221 54 56

Position: Project coordinator
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Project Name: My Past My Present

Organisation: Fastrack to Information Technology (FIT) Ltd.
Country: Ireland
Web Address: www . fit.ie/

Summary:

“... It would appear that kids deal with technology just as naturally as learning to speak
unlike my generation, and unless we keep learning this language of technology we will
be isolated and illiterate”.

Comment from senior citizen who was introduced to mypastmypresent.

In recent years Internet use and in particular, use of social networking websites have
been growing in popularity. However many older adults have not yet accessed this
exciting new area of technological communications. Senior citizens can reduce their
social isolation and access many useful services online through Web 2.0 technologies.

Mypastmypresent is a social networking site which was developed as a training tool to
introduce the senior community to Web 2.0 functionality. The site was created as part
of Seniors — Digital Inclusion of Senior Citizens project which includes basic to
intermediate IT training using MyIT! (www.fit.ie/resources/myIT.asp) and eCert
(www.fit.ie/resources/ecert.asp) products with follow on social networking training
using mypastmypresent.

The applications on mypastmypresent include chat, forum, photo and video sharing.
This website has been used to encourage adult learners to use their new skills in a fun
and practical way. Mypastmypresent has become an online club where members can
interact with groups of people of a similar age and similar IT skills.

The Seniors project has been funded under the Lifelong Learning Programme of
European Commission. FastTrack Into Information Technology Ltd (FIT) are the lead
partner on this project, the other partners are Student Computer Arts Society (SCAS),
Bulgaria, RESOURCE, Italy and North West Regional College UK. There are three
versions of mypastmyresent, in English, Bulgarian and Italian languages. The project
has strong European links and the different website allow for comparisons and ideas
sharing between sites.

New users of mypastmypresent do not need to have any prior knowledge of Web 2.0
and only need to have basic knowledge of the internet. The site contains a tutorial
section with external links which is a starting point for users who would like to learn
more about managing online photo albums etc.

“It removed my fear of social networking. It has given me a lot of confidence and
opened a whole new world of possibilities for me both in my work and in my social life”
Comment from member of the mypastmypresent site.
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Mypastmypresent continues to have a positive on the lives of senior citizens in the
following ways:

. Reducing social isolation of these groups with an online ‘club’

. Providing a fun way to learn new skills online

. Encouraging Intergenerational and peer-to-peer learning

. Acting as a online resource with links and tutorials to develop online skills
. Creating links between new groups and individuals online

One of example of one of the differences that mypastmpresent has made is illustrated
below in an email from a trainer:

“One of the senior students is in a wheelchair and did not turn up for class and | was
surprised as she does not normally miss class, and | checked the website and lo and
behold she is on the website... She was expecting a visitor and that was why she
could not attend. But she said it was brilliant for alleviating the loneliness”.

Membership requests will be approved or not approved by the site administrator. This
will maintain the safety and security of the site for senior citizens and also make sure
that the site remains age appropriate.

We are continuing to promote the site as a training tool and social networking site for
senior citizens through relevant senior citizen and community groups. This will
increase members on the site and help create a sustainable online community. The
site is free to use and it is envisioned that new users will continue to discover and learn
from this site even outside of formal ICT training sessions.

Trainer’s resources including lesson plans are free to download from the site in the
trainer’s group section. Any member of the site can request to join the trainers group in
order to view the training materials. Training resources will also be added to the
Seniors project website by the end of 2009 at www.seniorsproject.eu .

More Info:
My Past My Present is available as three versions:

English Language version: www.mypastmypresent.eu
Italian Language version: www.mypastmypresent-it.eu
Bulgarian Language version: www.mypastmypresent-bg.eu

You can view the My Past My Present front page but for full functionality you will need
to be a member. In order to protect privacy of Seniors using these sites members will
need to be approved. If you would like to become a member please contact Maria Fojk
at mariafojk@fit.ie

Further information on Seniors — Digital Inclusion of Senior Citizens project which has
been funded under the Lifelong Learning Programme of European Commission is
available at the link below. Mypastmypresent website was developed as part of the
Seniors Project as a training tool: http://www.seniorsproject.eu
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Contact Person: Maria Fojk

Email: mariafojk@fit.ie

Phone + 353 1 8825570

Position: EU Projects Co-ordinator
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Project Name: WebAnywhere

Organisation: University of Washington and University of Rochester
Country: United States of America
Web Address: www.cs.rochester.edu, www.cs.washington.edu

Summary:

WebAnywhere is a web-based screen reader for the web that can be used from any
computer, even locked-down public terminals, without installation. WebAnywhere was
carefully designed so that it will work on any computer. To avoid needing special
permissions, it runs as a web application in existing web browsers. It will run on any
platform (Windows, Mac, Linux, etc.) and in any browser (Internet Explorer, Firefox,
Safari, Chrome, Opera, etc.). To avoid installing software, speech is created on and
retrieved from remote servers.

Web 2.0 is driven by the evolution of the web from a collection of static documents into
a platform for web applications. One benefit of this transformation is that applications
and data in the cloud can be accessed from any computer. You can check your email,
write a document, or access your social networking site from wherever you are. People
with disabilities miss out on this advantage because they can only use computers with
the right assistive technology (AT) installed on them. WebAnywhere lets users have
complete control over which computers to use. WebAnywhere offers different benefits
than related products, such as screen readers run from USB devices or available as
executable downloads. These products only work if the computer has an accessible
USB port, is running the right operating system (usually Windows), and allows users to
run new software (often disallowed to prevent malicious software from being run).

WebAnywhere’s primary limitation is that it works only on the web and not with desktop
applications, but will work regardless of platform, browser or permissions.
WebAnywhere can help people adapt more quickly to new technology.

WebAnywhere always presents a current view of content allowing users to access the
dynamic pages characteristic of Web 2.0. As another example, the next version will
offer partial ARIA support.

Legacy software is a problem for other screen readers, but WebAnywhere’s support is
retroactive to Internet Explorer 6. Content accessible only to users of the most recent
version of their installed screen readers is inaccessible to most users. Users always
receive the most recent version of WebAnywhere when they use it, allowing more agile
response to new technology. WebAnywhere was originally designed as a screen
reader for blind people to use on computers otherwise unavailable to them, but has
been used by different groups since its release.

Several web developers have contacted us extolling its benefits as one part of their
accessibility evaluation process. A special education teacher told us that she is using it
with her students with learning disabilities — although better-suited software may exist,



WebAnywhere was able to serve as a temporary measure before she was able to find
funding, make a purchasing decision, and have new software installed on the
computers in her classroom.

WebAnywhere provides an important option for users who might otherwise not have
web access. Because WebAnywhere can be run from any computer, users can rest
assured that they will have access to Web 2.0 from any web-enabled device.

Since our initial release of WebAnywhere in July 2008, it has been consistently used
by between 600 and 1000 unique people each week. It has been used in over 60
countries. WebAnywhere’s instant global reach helps to bring affordable AT to the rest
of the world. We have received hundreds of emails from users about the service.

The following are quotes about the service: The comments of a blind user after trying
WebAnywhere for the first time:

"Very cool! | turned off JAWS and navigated to the site, then did some normal web
stuff like going to google and doing a basic search. The Web Anywhere program
worked perfectly. This is really an amazing project with huge possibilities for blind
people. | was very impressed."

“I would like to take a moment to express my appreciation of the Web Anywhere
screen reader. As a blind person | am dependent on screen readers to access
computers and mobile devices. It's comforting to know that the University of
Washington is making such magnificent efforts in this area of technology. For blind
people to have access to public computers is vital to the independence and
productiveness of our futures.”

Although the majority of the emails we receive come from blind individuals, we have
also heard from special education teachers, who are using the system with students
with learning disabilities and web developers who are using the system as part of their
accessibility evaluations and training. The overwhelming response to WebAnywhere
indicates that people see a need for the service WebAnywhere provides.

WebAnywhere is open source and free for anyone to use. As a web service,
WebAnywhere reduces or removes many of the costs associated with the distribution
of software AT. Web-based distribution is inexpensive and users always receive the
most recent version of WebAnywhere whenever they access it. This helps
WebAnywhere respond to evolving technological trends quickly because new versions
developed to handle content are immediately available and old versions can be
deprecated immediately avoiding costs associated with supporting them.

The WebAnywhere platform could be used to support a wide variety of AT. For
instance, the most recent version of WebAnywhere both provides options for high-
contrast, magnified views of what is being read and highlights the content being read
within the context of the web page. These features can be useful for some people with
low-vision or learning disabilities. The platform is designed to be as extensible as
possible, with components that can be added or removed to adapt to each individual.
Personalized versions will be available from any computer.



Other organizations have already started leveraging WebAnywhere for their own
projects. For instance, developers in China have created a Cantonese version of
WebAnywhere. A developer in India created an online walking directions service for
blind people. By leveraging the existing WebAnywhere platform, these developers did
not need to redo the work of voicing web content and providing accessible interactions:
they could instead focus on the novel components of their services. Both the idea of
WebAnywhere and the software itself can be used by others to further the goal of
creating affordable access technology that everyone can use wherever they are.

More Info:

WebAnywhere:

http://wa.cs.washington.edu/

Latest Dev Version:
http://webanywhere.cs.washington.edu/beta/
Open Source Site:
http://code.google.com/p/webanywhere/
Homepage and More Information:
http://webanywhere.cs.washington.edu/

Contact Person: Dr Jeffrey Bigham
Email: jbigham@cs.rochester.edu
Phone: 1 206 271 6653

Position: Assistant Professor
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Project Name: Loom

Organisation: Extrema Sistemas de Informacion, S.L.
Country: Spain
Web Address: http://extrema-sistemas.com

Summary:

Loom is a web framework for developing applications with a high degree of
accessibility. With the current status of the law, e-government websites must support
javascriptless browsers, while at the same time offering a richer experience for the
most common case of a grade-A browser with full JavaScript support. Loom helps by
providing automatically a javascriptless experience that provides a usable interface
where the environment does not support a richer interface. Javascriptless
environments are not so uncommon in the real world:

e Some system administrators disable or filter JavaScript contents over their
networks, mostly because of security issues.

¢ |t helps search engines to understand the website layout.

e JavaScript event handlers will not get triggered when opening links in new
windows or tabs, when using bookmarks or e-mail links.

e Some screen readers do not support any JavaScript. Loom helps under
the hoods with some concrete cases:

e JavaScript user input validation will be repeated again at the server. This
extra security guarantees that user input will become validated with
browsers that do not have JavaScript enabled.

e JavaScript menus will be rendered as HTML lists if JavaScript is turned off.

e Tabs will be displayed all at once if JavaScript is disabled.

e Multiple file uploading is also supported without JavaScript.

Accessible interfaces are easier to use and feel more natural. By supporting a wider
range of use cases (shift-clicking, clicking bookmarks in the desktop, bookmarking any
link in any web page) the behaviour of web sites is more natural as they work more
"like expected". The website should respond to user expectations, but appearance
should not suffer in the process. Applications developed using Loom have an easier
path to get Grade A, AA and AAA compliance certifications.

The project has been open sourced from its very beginning, so there is no cost
Associated to its use. It includes a support forum and extensive documentation.
Anyway, any users that may want to guarantee technical success can purchase a
support contract with Extrema Sistemas, the backing company behind Loom.


http://extrema-sistemas.com/

More Info:

An explanation about the techniques used within Loom, by its author:
www.slideshare.net/icoloma/lessons-learned-on-the-web-layer

The Loom website:

http://loom.extrema-sistemas.org

The Loom demo:

http://loom.extrema-sistemas.org/loomdemo

The source code is stored in sourceforge: http://sf.net/projects/loom Loom is a member
of the ePractice community: www.epractice.eu/en/cases/loom Loom is the technology
behind the BBVA Suiza e-banking platform: http://bbvasuiza.ch Loom is also the
technology behind the Koliseo e-ticketing platform: http://koliseo.com

Contact Person: Mr Enrique Lancis
Email: elancis@extrema-sistemas.com
Phone: +34918826612

Position: Financial manager



http://loom.extrema-sistemas.org/
http://loom.extrema-sistemas.org/loomdemo
mailto:elancis@extrema-sistemas.com

Project Name: Cose-che-liberano (‘Things that make it easy for all’)

Organisation: MMARS MultiModArs
Country: ltaly
Web Address: www.cosecheliberano.com

Summary:

The Project "Cose che liberano" (things that make it easy for all) enhance the use of
social tagging models for sharing info and experiences about accessibility; web 2 offer
support to accessibility from a global point of view.

In the world (and in Italy especially) exist various offers and initiatives accessible for
people with special needs (e.g. products for daily life designed for all, web sites WAI
compliant, digital repository of resources, technologies adaptives, electronic guide for
museum usable in different ways, itinerary etc.). But in the web, in the social context,
this info is absent. People with special need is using PC, social network and all others
application, as anyone. But they need "more info" about existence of accessibility in
real and digital places.

The project can be realized with existing software for social tagging or networking, but
the best is to develop a meta-system to "tag" the web2 with accessibility (like social
tagging system, but with more efficiency for the goal), and colonize all virtual place with
accessibility contents; e.g. | have a dream: advise "Google" to introduce in your city
maps and itinerary also the point of interest for disabled and elderly people (e.g. Hotel
accessible, beaches with easy access, and also the itinerary fully accessible by
wheelchair...). All this info can be suggested and maintained from people, as the Web2
soul indicates.

More Info:

www.cosecheliberano.com

www.cosecheliberano.info
www.slideshare.net/silviadini/ict-for-people-with-special-needs
http://blog.workingcapital.telecomitalia.it/2009/06/silvia-dini-il-progetto-web-2-you-4-
all/

http://blog.workingcapital.telecomitalia.it/2009/07/silvia-dini-cose-che-liberano-
video/

Contact Person: Ms Silvia DINI
Email: dini.silvia@gmail.com
Phone: +39 338 2466623
Position: General manager

Project Name: elha.com's Live Help Service

Organisation: East Lothian Housing Association


http://www.cosecheliberano.com/
http://www.cosecheliberano.com/
http://www.cosecheliberano.info/
http://www.slideshare.net/silviadini/ict-for-people-with-special-needs
http://blog.workingcapital.telecomitalia.it/2009/06/silvia-dini-il-progetto-web-2-you-4-all/
http://blog.workingcapital.telecomitalia.it/2009/06/silvia-dini-il-progetto-web-2-you-4-all/
http://blog.workingcapital.telecomitalia.it/2009/07/silvia-dini-cose-che-liberano-video/
http://blog.workingcapital.telecomitalia.it/2009/07/silvia-dini-cose-che-liberano-video/
mailto:dini.silvia@gmail.com

Country: United Kingdom of Great Britain and Northern Ireland
Web Address: www.elha.com

Summary:

We were the first, and believe we are still the only, Housing Association in the UK to
provide an on-line live help service so that during office hours people can ‘chat’ to a
member of staff. We have found this to be of great benefit to anyone who is unable to
use the phone, ie: people with hearing or speech problems. Particularly when the
nature of the enquiry (multiple questions, dependant on the previous answer) means e-
mail communication is not ideal, or the person making the enquiry has no e-mail
address. We provide social housing over a large rural area; tenants and prospective
tenants with mobility issues and other disabilities can often have difficulties visiting our
office. By providing a wider range of contact methods, and by making sure that all our
services can be accessed on-line, we stand a better chance of being able to connect
with people who might otherwise be unable or unwilling to communicate with us.

We know it has made a difference as we provide a small feedback form at the end of
the chat session. The chat service has been in use for 15 months, and we have a
100% positive feedback rating. This feedback has been left by a wide range of people
including a deaf family who were in the process of being allocated housing, a
prospective tenant living in a remote location who is in a wheelchair, a new tenant with
mental health problems who was afraid of phoning us and an elderly woman who had
speech problems following a stroke. Our Live Help service currently has a five star (the
highest possible) rating for Customer Service. This is calculated on how fast a staff
member responds to enquires, staff availability and customer feedback.

There is no cost to anyone using this service — other than the cost of an internet
connection. We pay $99US per month to Live Person (http://www.liveperson.net/) for a
licence to use the software we require to operate the service. Live Person provides an
easy to customise block of code which can be embedded into any website. We do not
limit access to this service to our tenants — it is open to any member of the public, and
around 60% of our Live Help enquiries come from non-tenants.

The Live Help service has generated a lot of interest in the Social Housing sector, and
we have had a number of enquiries regarding the service from other Housing
Associations, including several which have come through the Live Help service itself.

More Info:

www.elha.com/online _housing_office.php

(The page on our website that gives information on the Live Help service)
http://solutions.liveperson.com/sb/sb_chat.asp

(The software provider - there is a demo you can view) And we invite anyone to visit
our website and chat on-line with a member of staff during our office opening hours
(9.30-12 & 2-4.30 Monday, Wed & Thurs, 2-4.30 Tues, 9.30-12 & 2-4 Fri).

Contact Person: Mr Martin Pollhammer

Email: enquiries@elha.com

Phone: +44 1620 825032

Position: Chief Executive



http://www.elha.com/
http://www.elha.com/online_housing_office.php
http://solutions.liveperson.com/sb/sb_chat.asp
mailto:enquiries@elha.com

Project Name: Click On It Grandmal! (Kattints ra Nagyi!)

Organisation: UPC Magyarorszag
Country: Hungary
Web Address: www.upc.hu

Summary:

Opportunities for senior citizens to acquire technological skills are few and far between
in Hungary, leading to high rates of digital exclusion amongst this group.

84% of people aged 55 to 74 have no computer skills in Hungary, in contrast to the
European average of 65%. This lack of access and understanding can leave senior
citizens feeling out of touch from society. They miss out on all of the opportunities the
Internet offers, like helping them keep in touch with family and up to date with
healthcare services.

In 2006 UPC Hungary extended the Budapest Cultural Centre’s (BCC) computer
learning programme for senior citizens by developing and sponsoring the ‘Click on it
Grandma’ (COIG) programme, which helps senior citizens and retired people
overcome the main obstacles for computer and Internet usage. Our programme’s
mission is to partner with a professional and experienced organisation to enable
underprivileged age groups overcome the main obstacles for the enjoyment of social
benefits of ICT tools by organizing widely accessible practical courses in community
centres nationwide and raising the awareness especially among elderly and retired
people.

COIG minimises the risk of senior citizens missing out the benefits of the information
society due to lack of access to communication networks or appropriate education by
providing computer/internet training and education. Due to the programme’s success,
the BCC founded Ezustnet (Silvernet), the National Association of Senior Internet, are
cooperating with dozens of local cultural and community institutes, and extended COIG
to the Hungarian speaking populations of Romania and Slovakia. COIG has been
recognised as a best practice example in the first e-inclusion report from Hungary and
was also selected as a case study during the European Commission’s Lisbon
Ministerial debate on e-Inclusion on 3 December 2007.

Within the framework of European Commission’s Life-long Learning programme,
COIG programme-coordinators started to adapt the project in the Slovak Republic and
Romania. In May 27th-31st 2008, they organised an international COIG meeting in
order to share experiences. The novelty and the efficacy of this project resides in the
fact that several different sectors and actors came together, met and cooperates very
smoothly and successfully in it. With the joining of forces, partnership and collaboration
of private and public sectors we managed to involve local cultural and communal
institutes and to create together a national movement that shakes up the civil sphere
as well, generating the birth of new clubs, associations and learning circles. With this
franchise and adaptation system of the methodology to teach seniors to the use of ICT
tools, we introduces a new model that highly contributes to the rapid expansion of the
programme and so to the continuous significant increase in number of people reached
and included.


http://www.upc.hu/

Between 2002 and 2005, prior to UPC’s involvement, only maximum 100-200 seniors
per year benefited from the programme. In 2006, UPC'’s first year of partnership,
almost the same amount (367) of seniors could benefit again from the programme than
during throughout the previous four years. In 2007, the COIG programme was further
expanded, with 1,200 seniors completing the course, more than 300% increase. In
2007 we have doubled the total amount of participants between 2002 and 2006, and in
2008 we have doubled again the number of the previous year (2007). In 2008 the
project provided ICT skills for almost 2,000 seniors and we expect to further increase
this number in 2009. With UPC’s support, the BCC extended the programme beyond
Budapest and set up a nationwide educational network. COIG courses are currently
offered in 20 cities, including both urban and rural settings. The project even stepped
across the borders and started to be extended to other countries as well, with two new
locations in Slovakia and Romania.

Currently this is the largest programme of its kind in Hungary. The demand is so high
that there are long waiting lists in each city. “Click On It Grandma” has become a well
known and beloved ‘brand’, as a symbol of real e-Inclusion opportunity for seniors. It
turned out that, contrary to adopted stereotypes, there is a strong need and demand to
support seniors in their e-inclusion as they do appreciate the role of technology and do
want to learn about ICT and use it in a daily basis. They key is only to provide them
with the opportunity. Experience shows that the courses stimulate personal
development, build self-esteem, allow for more efficient communication and reduce
loneliness.

COIG provides a customised 25 hour curriculum and learning experience for seniors.
The success of its nationwide network is based on its own new methodology
(compared to European best-practices within the EU commission’s Life Long Learning
Programme), franchise and adaptation, continuous trainings for trainers, distinct ‘self-
teaching circles’ and clubs in every city.

These factors help us to maximise the of the programme, by reaching the most people
possible in the most effective way. COIG courses are offered at a symbolic price of €4,
making it open and affordable to all. The programme is the largest in Hungary, running
nationwide, even in some remote and rural areas, and gradually expanding year by
year. The programme provides practice-oriented e-skills learning and training courses
that have been designed for and targeted to meet the special needs of senior citizens,
and are also compliant to the laws on adult education. Curriculum tailored to the
interests of the seniors. The participants are also provided with a professionally
prepared and printed 50-page textbook with examples, exercises and additional
information. The programme has proved to be an ideal example of a private-public
partnership (PPP). In 2006 UPC Hungary partnered with the non-governmental
organisation, the Budapest Cultural Centre (BCC). In addition, UPC and the BCC are
cooperating with dozens of local cultural and community institutes.

Trainings for trainers are organised regularly, as new partner organisations are
involved in the project. Within the framework of European Commission’s Life-long
Learning programme, BCC studied the European best practice (www-golden-age



project), and COIG programme-coordinators started to adapt the project in the Slovak
Republic and Romania. Under the Grundtvig 2 programme they plan to launch a
project called “A lot to share, still more to learn”, and gained further partners who
would like to adapt the courses by joining the international network.

More Info:
www.bmknet.hu/index.php?option=com_content&task=blogsection&id=19&
ltemid=125

www.upclive.hu/Internet 50 felett/

www.upc.hu/rolunk/csr/nagyi

Contact Person: Mr Laszlé Szics
Email: szucs.laszlo@upc.hu

Phone: +3614569838

Position: Director of Communications



http://www.bmknet.hu/index.php?option=com_content&task=blogsection&id=19&ltemid=125
http://www.bmknet.hu/index.php?option=com_content&task=blogsection&id=19&ltemid=125
http://www.upclive.hu/Internet_50_felett/
http://www.upc.hu/rolunk/csr/nagyi
mailto:szucs.laszlo@upc.hu

ACCESS-IT @Work

It has been noted that the only way out of poverty for disabled people is through
employment. The projects highlighted in this category reflect the diverse needs of
people seeking work. The innovations selected focus not only upon people seeking to
enter work for the first time, but also those seeking to remain in employment or to
move from a job into a career. The diversity of resources and approaches reflects the
complexity of needs and of the emerging job market.



Project Name: TecAccess

Organisation: TecAccess
Country: United States of America
Web Address: www.tecaccess.net

Summary:

A few years ago, Debra Ruh had a dream. She was to create a company that primarily
hires persons with disabilities. Debra’s inspiration - a beautiful daughter named Sara,
who has Down's syndrome. When Sara entered middle school, Debra realized that her
daughter's employment opportunities were bleak. At 13 years of age, Sara’s reading
and math skills were still at a kindergarten level. Some suggested that Sara collect
shopping carts at a local grocery store, or work in a sheltered workshop environment.
But Debra knew that Sara could do much more. Drawing upon a long and successful
career in information technology, Debra’s entrepreneurial instincts kicked into
overdrive and she created an IT company that hired mainly persons with disabilities -
not only mild disabilities, but also severe disabilities.

Today, Debra’s dream has become a reality. TecAccess now has over 60 associates
with disabilities ranging from developmental to physical. To say that TecAccess is a
diverse company is an understatement: there are associates with cerebral palsy, brain
injury, quadriplegia, diabetes, bipolar disorder, macular degeneration, visual
impairment, blindness, and hearing loss -- just to name a few. TecAccess
(www.tecaccess.net) -- an SBA 8(a) Certified, Small Disadvantaged Business (SDB),
and Woman-Owned Company - has become the global leader in E&IT accessibility
solutions. TecAccess specializes in Web and IT Accessibility, Section 508 compliance,
and W3C standards. Services include testing and assessment, training, engineering,
policy review, and consulting. TecAccess is uniquely positioned to undertake the
challenge of developing creative accessibility solutions for private industries,
government, and education.

The majority of the TecAccess associates are people with disabilities. TecAccess is
composed of the very individuals for whom Section 508 was designed. As such, we
possess the inherent capability of realistically evaluating technology from the
perspective of the target audience -- people with disabilities.

Though employment opportunities are still limited for people with disabilities, there are
many technology positions that can be performed regardless of a disability. In fact,
sometimes a person with a disability can perform certain technology positions better
than a non-disabled person, as evidenced by the success of TecAccess. Companies
are often reluctant to hire people with disabilities because they fear the unknown, the
cost of accommodations for a person with a disability, and absenteeism. However,
TecAccess proves that the reality is that people with disabilities have excellent
attendance records, a great work ethic, and strong loyalty to their employers.
TecAccess believes in the abilities of its associates and feels the bottom line is that
millions of people with disabilities want and need access to today’s technology.


http://www.tecaccess.net/

At TecAccess, employees with disabilities draw upon their unique perspective on
facing accessibility challenges on a daily basis, and in turn use these personal
experiences to help others better understand practical and cost effective accessibility
solutions. This first hand knowledge and experience results in a comprehensive suite
of services that ultimately helps TecAccess clients with their accessibility, usability, and
Section 508 compliance needs.

TecAccess even takes the compliance issue one step further-- not only helping
companies become Section 508 compliant, but also assisting in making IT software,
products, and websites accessible and useable for everyone! TecAccess' Goals
include:

1. Provide organizations with realistic options from a complete menu of compliance
and accessibility solutions: TecAccess offers comprehensive Section 508 Compliance
and Accessibility Solutions -- including training, testing, assessment, marketing, policy
review, and engineering.

2. Employ people with disabilities: TecAccess helps individuals with disabilities
become more productive and independent. The logic behind this strategy is simple:
Who better to assess the services and products as accessible, than the ultimate
users?

3. Remain strong advocates for people with disabilities: TecAccess is a strong
advocate for people with disabilities, with a goal is to help people with disabilities
achieve an independent and productive lifestyle.

The employment opportunities are bleak for people with disabilities. Recent statistics
show the unemployment rate for persons with severe disabilities are as high as 68%.
There are many technology positions that can be done regardless of a disability, and
many times a person with a disability can perform certain technology positions better
than a non-disabled person. Companies are often reluctant to hire people with
disabilities because they fear the unknown, the cost of accommodations for the person
with a disability and absenteeism. However, the reality is that people with disabilities
have excellent attendance records, a great work ethic, and strong loyalty to their
employer. TecAccess believes in the abilities of their associates and feel the bottom
line is that millions of people with disabilities want and need access to today's
technology.

TecAccess provides comprehensive solutions to companies’ and government's
Section 508 and ADA compliance needs. But TecAccess takes the compliance issue
one step further - they not only help companies get Section 508, Section 255 & ADA
conforming, but they also change the perception of employees with disabilities, proving
that employees with disabilities can meet their full potential outside of sheltered
workshops and group homes. The employees with disabilities at TecAccess have
become productive and more independent. The TecAccess vision and goal is to help
people with disabilities achieve an independent lifestyle, while educating the corporate,
governmental, and business arena of the many advantages of hiring people with
disabilities.



As the business grows, TecAccess continues to employ more individuals with
disabilities. In doing so TecAccess has helped such popular businesses as Canon,
Circuit City and Wachovia to make their websites completely accessible. “TecAccess
provided us a thorough diagnostic of our web site's accessibility and many detailed
recommendations for changes to improve accessibility, many of which are in place
now,” said Dennis Bowman, Vice President of Circuit City. “Our experience at Circuit
City suggests that TecAccess has many of the qualities and capabilities to successfully
grow and succeed.”

TecAccess has conducted similar training sessions and provided consulting services
for such agencies as U.S. Patent and Trademark Office, Marines, Navy, Executive
Office of the President, Social Security Administration, Department of Treasury,
Department of Agriculture, Bureau of Customs and Boarder Protection, and Pension
Benefits Guaranty Cooperation. “TecAccess knew just what we needed to do, to not
only meet the requirements but to become truly accessible. TecAccess showed us the
way and | can't thank you enough..." says Bill Tarpenning, USDA Director of
Photography.

As you can see, TecAccess opens doors for companies and agencies to let their
customers with disabilities enter, explore, and conduct business in their marketplace.
Just as important, TecAccess paves opportunity paths for persons with disabilities to
become productive, independent individuals. Best of all, the TecAccess story can
easily be replicated, and Ms. Debra Ruh’s management team is committed to assisting
others in emulating her business model. Because the TecAccess testing personnel use
their very disability as their asset, employees may be blind, vision impaired, hearing
impaired, deaf, motor impaired and/or have developmental impairments. Thus, the
business model allows for testing staff to evaluate the recommended technology
solutions from the actual perspective of those intended to benefit from this assistive
technology.

TecAccess also encourages others to employ a smaller control group of testers without
disabilities. Making the TecAccess model even easier to replicate area growing
number of Assistive technologies (AT), hardware and software items that are designed
or used to compensate for areas of disability or impairment. Assistive technology
allows individuals with disabilities comparable access to information and technology as
their peers who are not disabled. One example of such technology is computer
generated voice output of scanned printed material. An individual with impairment,
such as dyslexia or blindness, can use this AT to provide effective access to this
material.

TecAccess encourages it's own employees, as well as others, to explore this field even
if they do not hold post graduate degrees with extensive computer training, as
TecAccess can easily train persons with disabilities in the high tech world of electronic
and information technology. Even employees with physical disabilities, who may be
unable to leave their homes or living facilities, can telecommute using the TecAccess
business model. In fact, many TecAccess employees telecommute from around the
world, and are paid equal to, or above, the industry standard. These accessibility
experts advise multi billion dollar corporations and governmental bodies on how to
make web sites more accessible, and have proven that they deserve an equal place in



every boardroom. In addition, many employees have become partners in the business,
owning shares and a vested interest in the future of TecAccess.

More Info:

www.tecaccess.net

www.508portal.com.

We have an extensive list of references and letters of recommendations from
international disability leaders and clients.

Contact Person: Mr Paul Spicer

Email: pspicer@tecaccess.net

Phone: 804-749-8646

Position: Sr. Vice President of Marketing



http://www.tecaccess.net/
mailto:pspicer@tecaccess.net

Project Name: Mobile Speak

Organisation: Code Factory
Country: Spain
Web Address: www.codefactory.es

Summary:

Code Factory’s screen readers consists of software applications installed on a mobile
phone or personal digital assistant (PDA), which allow you to use the device even if
you cannot read the visual screen. Information displayed on the screen is rendered in
synthesized speech output generated using text-to-speech (TTS) technology and
routed through the device’s speaker or a headset. Screen contents can also be
presented in Braille if the mobile phone or PDA is connected to a Braille device with a
refreshable Braille display. Speech and Braille output can be used at the same time, or
independently, to do the following:

Make and receive calls.

Read and write SMS messages.

Manage your contacts and call lists.

Review the numbers entered in the dialer screen, and check the caller ID

on incoming calls.

Browse the Internet.

e Send and receive emails.

Manage the calendar to schedule appointments and keep track of them

using alarms and reminders.

Create text and voice notes.

Perform calculations.

Listen to music and podcasts.

Configure phone settings, profiles and ringtones, speed dial keys and

voice tags.

e Share data between your device and other mobile phones and computers.
Main highlights of Mobile Speak product line

¢ Highly intelligible text-to-speech voices from leading providers such as
Acapela,

e Fonixa and Loquendo.

e Support for more than 30 languages including English (US and UK),
Spanish, Portuguese, Italian, French, German, Dutch (Netherlands and
Belgium), Norwegian, Swedish, Finnish, Danish, Turkish, Polish, Czech,
Icelandic, Greek, Russian, and Arabic.

e Compatibility with Mobile Magnifier product line.

e Compatibility with Code Factory's Mobile tools, such as Mobile Geo on
Windows Mobile or Mobile DAISY Player, Colour Recognizer and Games
Pack en Symbian.

e Support for more than 20 Braille devices from Optelec, HumanWare,
BAUM, Eurobraille, Handy Tech and ONCE.

¢ Braille input and output in different languages using uncontracted or

contracted literary Braille, as well as six-dot and eight-dot computer Braille.


http://www.codefactory.es/

e Support for built-in applications and 3rd-party programs designed to
enhance the functionality of the mobile phone such as the KNFB Reader
and Wayfinder Access on Symbian, or MSN Messenger, Skype and
Microsoft Mobile office on Windows Mobile.

e More than 50 user-configurable options, and the flexibility of being able to
easily switch anytime between 3 user profiles (Beginner, Normal, and
Advanced) that can have different settings.

e Keyboard shortcuts that allow changing of important settings on the fly,
such as keyboard echo, punctuation level, verbosity level, speech rate and
volume.

o Keyboard shortcuts for repeating or spelling the last spoken text, reading
the whole screen or just parts of it like the softkeys, as well as interrupting
speech output or toggling speech mute.

¢ Option to automatically mute speech when the keypad is locked, but still
have speech output when commands for checking status information or
date and time are used.

e Speech is also automatically unmuted when keypad is unlocked.

e Command Help Mode available anywhere on the phone.

e Built-in user dictionaries to customize pronunciation.

Chris Hofstader: "Mobile Speak Smartphone provides the best combination of usability,
flexibility and affordability” Friedger Lang: "l am now reading messages, looking up
addresses, getting reminders and making calls!"

Mike Calvo: "l can't imagine how | ever got along without MSS for my cell phone"
Sparrow: "Thank God for MSS!"
Tamas Geczy: "Mobile Speak Smartphone makes the difference"

Testimonial Chris Hofstader

Name: Chris Hofstader

Profession: Universal accessibility specialist, consultant to various projects developing
new access technology solutions

Country: United States

Testimonial: It is my firm belief that Mobile Speak Smartphone from Code Factory
provides the best combination of usability, flexibility and affordability available to blind
people today. I've used this exciting program on my T-Mobile Dash for nearly two
years now, and | find that | never turn my PAC Mate on anymore. Because Mobile
Speak Smartphone and its powerful Pocket PC counterpart,

Mobile Speak Pocket, run on mainstream hardware platforms, they represent the first
time blind consumers can enjoy the tremendously lower prices that come from mass
production — a feature of pricing that sighted people take for granted. | highly
recommend trying MSS or MSP before making an expensive AT purchasing decision.

Testimonial Friedger Lang

Name: Friedger Lang

Profession: IT Application Manager, Hewlett-Packard
Country: Germany



Testimonial: | had recently purchased the HP iPAQ 514, which | really liked, but | often
needed a sighted colleague or friend to close a window or assist me in making a phone
call. A blind friend told me about the Mobile Speak screen reading solution for
Windows Mobile Smartphones, and | quickly found a dealer in Germany that sells
Code Factory products. In the four days | have had the Mobile Speak Smartphone
software installed on my iPAQ 514, | am now reading messages, looking up
addresses, getting reminders and making calls -- everything is accessible! The
combination of Mobile Speak and my HP iPAQ is absolutely super and it is making a
real difference in both my personal and professional life.

Testimonial Mike Calvo

Name: Mike Calvo

Profession: Chief Executive Officer of Serotek Corporation

Country: United States

Testimonial: | have been using Code Factory products for over 2 years. As an
executive of an adaptive technology company | can't imagine how | ever got along
without first MSP for my PDA and now MSS for my cell phone. Keeping up with
employees, customers, and personal contacts, not to mention entertainment is
effortless with these products. Oh yeah, and the pricing is actually reasonable. Keep
up the great work guys!

Testimonial Sparrow

Name: Sparrow

Country: United States

Testimonial: | have to say this morning | don’t know where | would have been without
MSS and my Blackjack. We lost home phone service until they can get a repairman
out sometime two days from now between 8:00 AM and 6:00 PM. Since | have recently
suffered a major vision loss | have only purchased AT&T wireless, the Blackjack, and
MSS about two weeks ago. Without it | would have been lost. The phone | had before
that with my other wireless provider became useless after my second retina
detachment this year. Today | was talking to Nicki on the phone and my calendar
reminder kicked in with a reminder while | was on the phone. MSS spoke it in my ear
while | was talking to Nicki. It was very cool. | keep my Outlook 2003 calendar synched
with my Blackjack faithfully.

Testimonial Tamas Geczy

Name: Tamas Geczy

Profession: 10th-grade student (Class of 2010) at Orange High School

Country: United States

Testimonial: Before immigrating to the USA from Hungary, | would never have thought
talking cell phones existed. Today, Mobile Speak Smartphone makes the difference:
the user-friendly way it displays and speaks the information, its ease of use and the
unbeatable review cursor is a plus. It only took me 2 days to get used to my Motorola
Q9M from Verizon Wireless, thanks to the easy - to - remember shortcut keys. In my
mind, MSS is more than just a screen reader. It is an ultimate tool which | use to prove
to my classmates that in deed, | can use a phone just like them without problems. It is
there when | have to call my mom, text my friend or enter an important homework
assignment into my calendar. Mobile Speak Smartphone has made a dramatic on my
everyday life, and | wish to extend all my gratitude to Code Factory for developing such
a powerful, useful, and effective product.



The price depends on the distributor of each country. Approximately 225 Euros. We
have audio demos, a very good support team that helps all our customers with their
questions, a lot of high quality documentation. We have a large number of group lists
were customers can submit questions, comments, opinions and interact with other
users of the product.

More Info:

You can download the application and try it for free 30 days:
www.codefactory.es/en/downloads.asp?id=287

Audio presentations:
www.codefactory.es/en/audio.asp?id=103

Documentation:
www.codefactory.es/en/manuals.asp?id=89

Contact Person: Caroline Ragot
Email: caroline.ragot@codefactory.es
Phone: +34 93 733 70 66

Position: Marketing and Sales
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Project Name: ClaroRead

Organisation: ClaroSoftware Ltd
Country: United Kingdom of Great Britain and Northern Ireland
Web Address: www.clarosoftware.com

Summary:

ClaroRead is a program that features a broad range of specialised tools designed to
break down barriers for anyone using a computer to learn, surf the Internet, read or
write. Its easy-to-use toolkit enables dyslexics, older people and those with varying
degrees of physical and visual difficulties to communicate, work, study and play in the
comfort of their own home and with confidence and independence. ClaroRead's key
feature is that it reads text out loud, allowing those with visual difficulties to surf the
Internet or have their work proofread back to them without the need for any assistance.
The pace and speed of reading is controlled by the user with a simple toolbar that
floats on top of Internet Explorer or Microsoft Word. Although many computer
programs have the capability to read text out loud, ClaroRead does so in a range of
high quality RealSpeak voices specially designed to closely mimic the human voice.
The choice includes English, Scottish, Australian and US accents in both male and
female voices, making text even easier to understand. And with the latest version of
ClaroRead, there is a choice of over 25 languages.

ClaroRead also contains a number of other features designed to help users read
independently. Using the latest OmniPage 16 technology, users can scan and convert
any book, handout or PDF into an editable Word document, which can then be read
out loud in the same way as any other text. ClaroRead can convert any onscreen text
into an MP3 or wav file, which can then be listened to using an iPod or mobile phone.
Users previously unable to read unaided can therefore listen to text while on the move.

By incorporating the brand new Tiresias font - designed by experts at the Royal
National Institute for the Blind (RNIB) - ClaroRead makes it even easier for users with
visual difficulties or dyslexia to read onscreen text, further aiding independent home
use of a computer. ClaroRead also includes several simple tools to enhance disabled
users' ability to comprehend text. By highlighting sentences as they are read by one of
ClaroRead's voices, dyslexic users or those with low vision can follow text more easily
as they listen to the RealSpeak voices. The unique Word Trail feature also colours
words as they are read by the computer, making text leap out from the page.

This tool is very useful for dyslexics who have trouble distinguishing between words.
Users with physical disabilities will benefit from the program's close integration with
Dragon Naturally Speaking software. Dragon lets users dictate text straight into their
computer, with no need for a mouse or keyboard. Your computer will echo back words
as they are dictated — so even if a person is unable to read their work onscreen, their
computer will act as a personal proofreader.

Since launching in 2003, computer program ClaroRead has enabled hundreds of
disabled workers to use a computer completely unaided, allowing them to
communicate, read and write with complete confidence. David Edwards, 46, of


http://www.clarosoftware.com/

Birmingham, is dyslexic. After 17 stressful years as an accountant, and three bouts of
stress-related iliness, he finally tested as having dyslexia two years ago. Following a
subsequent career reappraisal, he now trains university students to use assistive
software, and describes ClaroRead as a "critical" part of his working life. "l think it is
absolutely invaluable," he says. "For me, it is like wearing a pair of reading glasses. If
something becomes too difficult, | just put ClaroRead on."

As well as the many people like David who have seen their ability to work well hugely
improved by ClaroRead, the program comes with impeccable credentials to back up its
effectiveness. ClaroRead is designed by Paul Blenkhorn, one of the UK's leading
experts in assistive technology and Emeritus Professor of Assistive Technology at
Manchester University. Professor Blenkhorn has been involved in the development of
computer- based systems to support handicapped people and dyslexics for around
twenty years. During that time, he has made a proven difference to people's daily
working lives.

At the Research Centre for the Education of the Visually Handicapped in the early
1980s, he developed a range of computer-based systems for blind and visually
impaired adults. He joined UMIST in 1991, and co-founded Claro Software in 2003. He
is currently working with Claro Software to further develop technology to support
handicapped and dyslexic people, and explore how computers can support fully
sighted people who have difficulty reading print.

The standard single user version of ClaroRead is available for £129. ClaroRead is also
available on an unlimited number of computers within the grounds of an institute,
normally a school or college. School site licenses are available from 250 to 5,000
users, and prices range from £795 to £1,750. College licenses are available for
£2,750, and university licenses are priced at £3,995. Multi-user licenses enable up to
20 users to buy multiple copies of ClaroRead at a cheaper price, with prices ranging
from £99 to £195.

The above agreements mean that ClaroRead could be used to create equality for
disabled staff, and increase productivity and efficiency for non-disabled staff. As well
as this, ClaroRead supports businesses to adhere with recently introduced disability
discrimination legislation governing the accessibility of work-based software. The
program can be used on both Macs and PCs, and is also available via memory stick or
a small extra cost. ClaroRead can be used in public libraries and internet cafes, or
could be provided by such institutions to improve accessibility for their customers and
staff.

ClaroRead is also available in over 25 different languages, offering translations,
proofreading and pronunciation tools for staff working in international environments,
and assisting workers while working on the internet, e-mailing, and reading other
documents. Using ClaroRead's comprehensive range of quality add-on languages,
increased productivity and accessibility can also be achieved in international and multi-
lingual workplaces.

More Info:
www.clarosoftware.com/faqg info.php?cPath=355&tab=x#downloads
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Contact Person: Mr Dave Stevens
Email: dave.stevens@clarosoftware.com
Phone: +44 (0)1772 977888

Position: Commercial Director



mailto:dave.stevens@clarosoftware.com

Project Name: ECDL for Blind

Organisation: ECDL Hellas S.A.
Country: Greece
Web Address: www.ecdl.gr

Summary:

ECDL Hellas is committed towards providing access to the Information Society for the
blind and visually impaired citizens. This is an important axis of the ECDL Hellas’
Corporate Social Responsibility programme, for which ECDL Hellas continually invests
in qualified personnel and infrastructure sector.

The commencement of the programme dates back in 2005 when ECDL Hellas
cooperated with “Lighthouse of Blind of Greece” with the aim to certify as many visually
impaired or blind people as possible, through facilitated testing experience.

ECDL Hellas also offered the trainers the appropriate guidance and support to provide
ECDL training to visually impaired people and additionally supported the creation of
appropriate training and preparation material.

During 2006 ECDL Hellas managed to complete the development of the appropriate
training materials, for the four basic ECDL modules, including the applications most
used by visually impaired people. At that time the cooperation with “Helios School for
the Blind of Northern Greece” was initiated, whereas the cooperation with the Pan-
Hellenic Association of the Blind contributed to the improvement of the Automated Test
Evaluation System (ECDL inAtes) features, functionality and tests, to ensure that the
visually impaired candidates could also be tested through this system. This resulted in
testing and certifying visually impaired people through the same examination
procedures used for all candidates.

At the moment both the current in-application Automated Test Evaluation System
inATES 5.0 and the Examination content used for the four basic ECDL modules are
fully compatible with the most popular screen reading software used, such as JAWS
and HAL/SuperNova, and have been approved by experts on behalf of the Pan-
Hellenic Association for the Blind. Furthermore, inATES 5.0 has taken into
consideration the specific requirements of the blind and the visually impaired and
includes added functionalities activated through the keyboard, such as "submit",
"undo", "ignore", as well as the ability to enlarge the question in a separate screen

increasing visibility.

These added functions place inATES 5.0 in a position to operate and conduct
examinations for the blind and the visually impaired without any need of external aid.
Through this programme and from 2007 to 2010 ECDL Hellas aims to certify 750 blind
or visually impaired in entry-level ICT skills in cooperation with the Pan- Hellenic
Association for the blind. Since 2005, ECDL Hellas through its aforementioned
collaborations has certified more than 250 blind citizens, among which 4 instructors
(ECDL CTP Trainers) offering them one valuable asset that assists them in verifying
their familiarization with the PC, but also contribute considerably to their professional
re-establishment.


http://www.ecdl.gr/

People facing vision insufficiency or total lack of, have equal rights to benefit from
technology and to use it to best effect, their work as well as their personal day-to-day
life. With the finalization of this project, and as a substantial percentage of blind and
visually impaired participants will be certified to the ECDL standard, ECDL Hellas
believes that a critical mass of blind people can diffuse ICT knowledge to other visually
impaired individuals.

The testimonials by the first candidates given after the acquisition of their ECDL
certification demonstrate that ECDL was able to meet their expectations to achieve the
knowledge and skills required to strengthen their communication with their peers, to
develop their social skills and to be more extrovert, widen their professional prospects
and, summing up, brighten their way of living. In particular, candidates emphasized
that with the ECDL certificate they acquired 'a strong professional asset', gained 'new
knowledge', increased self sufficiency and 'developed faith' in themselves. This
illustrates how the ECDL certification facilitates the day-to-day lives of the participants,
strengthens their self-esteem and, above all, provides them with the required
qualifications, skills and abilities to advance in the employment market.

Some selected testimonials follows:

e The main reason for my participation was to certify my knowledge in ICT
through an internationally recognized and valid certificate whose Brand name is
identified with top quality ICT standards, providing me with a strong professional
asset. Undeniably, certified ICT skills are a prerequisite when entering the
labour market.

e For me this experience was truly unique, a step forward, as | acquired new
knowledge and enriched my existing skills in ICT

e Itis my belief that | now have the required skills to follow my dreams and to be
self-sufficient. Having said that, even as a person | feel that | have enhanced my
competencies and | have developed faith in myself.

e Undoubtedly | would recommend and encourage my friends, either in full sight
or with visual disadvantages, especially those intending to enter the jobs
market, to follow my steps. Today's employers have high standards and
demands, whilst candidates have high expectations from themselves. This
means that in order to possess the basis for a successful career, you have to
invest in knowledge.

ECDL Hellas' success in the project is the result of a series of intensive efforts, as part
of the organisation's 5-year Corporate Social Responsibility Strategy (CSR), aligned
with the i2010 Strategy. Through the development of the Automated Test Evaluation
System inATES 5.0 and the Examination content used for the four basic ECDL
modules, fully compatible with the most popular screen reading software used, such as
JAWS and HAL/SuperNova, in a way that facilitates the testing experience for the blind
and visually impaired, ECDL Hellas has made an investment that the Pan-Hellenic
Association of the Blind has dearly welcomed.



Candidates also appreciated the functionality of the improved testing system and all
initial doubts towards this project were easily eliminated. This means that the testing
experience is more accessible, more pleasant, whereas the validity of the certification
procedure is indisputable.

The project is part of the governmental Operational Program "Information Society" (IS).
The implementation of this programme is undertaken by Vocational Training S.A., a
subsidiary of the Greek Organization of Manpower (OAED), and belongs to the public
sector. The company was founded in order to undertake the responsibility of vocational
training and to manage any such EU funded projects. ECDL Hellas S.A. is the only
organisation that participates in the certification process of this project. Through this
cooperation ECDL Hellas, returns the total revenue deriving from this programme to
the Pan-Hellenic Association of the Blind to further reinforce the significant work of the
Association. Basic e-skills increase the employability of visually disable people and
increase their opportunities to enter the job market. It obtain an internationally-
recognized certification which is identified with top ICT standards strengthens the
professional assets of certified people and therefore helps them to be more self-
confident and self-sufficient, and facilities their everyday personal and professional life.

More Info:
www.ecdl.gr

Contact Person: Ms Dora Kappou

Email: dora.kappou@ecdl.gr

Phone: +306976976828

Position: Assistant Communication Manager
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Project Name: Matthias Leopold Organisation

Organisation: German Central Library for the Blind
Country: Germany
Web Address: www.dzb.de

Summary:

The MakeBraille-Server is an internet service to produce Braille Music scores from
music sources. It allows a blind person to transcribe MusicXML or CapXML-Files.

The main difference of the server to other translation tools is as follows: - The
transcription is of highest quality as the background translation software is designed to
be used for professional Braille music production centres to produce scores. It is used
at DZB Leipzig and SBS Zurich The transcription is completely free of charge - Almost
all kind of ink print symbols and instruments are supported The transcription produces
music notes of highest quality with respect to the needs of the user

Scores for teaching
Scores for reproduction Teaching notes for example consist of clefs and octave while
notes for reproduction don’t need them to be as short as possible.

During transcription the ink scores are adapted perfectly to be read by blind
musicians.

o Addition of slurs for chants

o Copying tempo indication marks to all parts

o Additional accidentals

For Beginners a legend which explains Braille music symbols can be added
automatically - Filtering techniques allow to remove symbols like slurs or dynamics to
be able to concentrate on notes.

Users of the server like it because it makes their work much easier. The quality of
output is better than with commercial software. Furthermore complex notations are
better supported. The output follows the German notation form which is very compact
and especially useful for singers.

We always try to be in touch with the users to learn from them how to improve the
software and to get feedback and ideas for new features. For example the bar over bar
notation is of importance for teaching purposes. Therefore it will be added. Other users
ask for score input files and for comprehensive scores which should be supported in
the future.

The server is free of charge for private persons and supports different countries and
encodings. We endeavour to support more countries and more notation forms in the
future. The server may only be used for private and non commercial intentions to
transcribe once own compositions, arrangements, public domain and other, non
protected works.


http://www.dzb.de/

More Info:

Resource Sources address of the server:

www.dzb.de/MakeBraille

Video on how to use the server (in German only):
http://88.198.36.229/dacapo/screencasts/4 _MakeBraille Screencast.htm

Contact Person: Mr Matthias Leopold
Email: matthias.leopold@dzb.de
Phone: +49 - 821 - 470 32 02
Position: Project manager
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Project Name: SIGNALL - SIGN - AWARENESS & LEARNING THE
LANGUAGE

Organisation: Interesource Group (Ireland) Limited
Country: Ireland
Web Address: www.interesourcegroup.com

Summary:

The SIGNALL project (www.signallproject.com) was developed by Interesource Group
(Ireland) Limited as part of the Leonardo da Vinci programme. It was developed to
create an awareness of Deaf Culture and sign languages amongst individuals and
organisations and cultivate a behavioural change and commitment from organisations,
employer bodies, educational establishments, public authorities and society as a
whole, in the way people who are Deaf are perceived and treated.

The idea was to develop a project that would see a number of EU countries and their
experts getting involved to promote both a linguistic and cultural minority in each
country with reference to language recognition and promotion of employment. The
partners were sourced because of their expertise of working with the national sign
languages and also within the Deaf communities in each country. The project was
supported by some of the global, European and national experts who guided many
aspects of the project, (many who are also featured in the DVD documentary) and
ensured that the content and context of the project was relevant and targeted the
appropriate audiences in each country. The SIGNALL consortium, supporters and
patrons is comprised of organisations in Ireland, Czech Republic, Finland, Spain and
the UK.

Some of the outputs of SIGNALL include a DVD Guide for Employers - Understanding.

Deaf People and Deaf Culture: A Good Practice Guide for Employers and a DVD video
documentary called “The Significance of Silence” that presents a collection of
interviews from organisations, employers, Deaf advocacy bodies and Deaf people who
illustrate examples of good-practice, issues that concern them, obstacles and solutions
that they have encountered and other valuable insights with English subtitles and
signed footage as well as awareness posters and guides.

As a result of the success of the project, the company has now developed a blended-
learning course delivered online called “Perspectives on Deafness" which has been
developed in conjunction with the Centre for Deaf Studies at Trinity College Dublin. It is
available in English, Czech, Finnish, Polish, as well as in Irish, Czech, Finnish, Polish
and British Sign languages. (See www.signallproject.eu) Furthermore, under the
SIGNALL suite of projects, the company is now working with European leaders to roll
out another online course with Trinity College Dublin called "Working with the Deaf
Community".


http://www.interesourcegroup.com/

The digitised courses are fully accessible in each partner country through Moodle and
the courses carry 10 ECTS as part of the Bachelor Degree in Deaf Studies. The
course is also available as a non-accredited vocational education and training
programme.

The ECTS accreditation leads to Credit transfer in Europe at participating third level
educational establishments which will also promote mobility in education and the
transparency of qualifications among member states. Subject areas covered in the
development of the course focus on Deaf Culture, working with Deaf communities,
socio-cultural versus medical perspectives on deafness and International perspectives
on deafness. Experiential and evidenced-based material will illustrate experiences of
deafness by using case studies and video materials.

In 2008, the SIGNALL project was awarded a European Award for Languages Label in
Ireland in 2009 and it was selected amongst the national winners to represent Ireland
at a European event.

More Info:

All project materials are available on www.signallproject.com.

In November 2009, more products will be available on a Moodle site. This is not
possible due to accreditation approval in November. Information is also available on
www.signallproject.eu . A general search of SIGNALLPROJECT thorough Google will
point to multiple European sites which have linked to the project or have had
involvement.

Contact Person: Mr Haaris Sheikh
Email: haaris@interesourcegroup.com
Phone: +353 87 227 0311

Position: Chief Executive
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